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February 23, 2010

Mr. David Veleta

Administrative Law Judge

Indiana Utility Regulatory Commission
101 W. Washington Street, Suite 1500 E
Indianapolis, Indiana 46204

Re: Comments on proposed rules to procedures
for resolution of consumer complaints;
LSA Document #09-792

Dear Judge Veleta,

The members of the Indiana Energy Association appreciate the
opportunity to provide comments on the above referenced proposed rule
recently published in the Indiana Register. I am pleased to report that we
have no suggestions to make on the proposed rule and support adoption of
the rule language as currently presented. As you know, this rule has
benefited from a tremendous amount of stakeholder involvement and
willingness on the part of the [URC and others to negotiate reasonable
solutions. We have greatly appreciated the opportunity to be involved in
those stakeholder workshops.

If you have any questions or concerns regarding this rule as it moves
forward, please do not hesitate to contact me.

Very truly yours,
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Stan Pinegar

Cc: Ms. Abby Gray, Office of Utility Consumer Counselor



