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1955 Suffolk Lane             Residence:   317-802-7254 
Indianapolis, IN 46260                   Mobile:        317-289-7933 
______________________________________________________________________________ 

PROFILE: Motivated, personable professional working in faced-paced environments demanding 
strong organizational, technological, and interpersonal skills. Ethical, trustworthy, and insightful, 
committed to superior customer service and to the success of others. Detail-oriented and 
resourceful in completing projects; able to multi-task effectively. 
 
Flexible and versatile – able to maintain a sense of humor under pressure. Poised and competent 
with demonstrated ability to easily transcend cultural and developmental differences. Thrive in 
deadline-driven environments. 

RELATED WORK EXPERIENCE: 
 

AMERICAN LIBRARY ASSOCIATION/GAY, LESBIAN, BISEXUAL,     2009-Present 
TRANSGENDER ROUNDTABLE, Chicago, IL 
Book Reviewer  

 Read and write reviews on books that focus on the gay, lesbian, bisexual, transgender   
(GLBT) experience, issues, history, and culture.   

 
IRWIN LIBRARY, BUTLER UNIVERSITY, Indianapolis, IN             8/2009-12/2009 
Special Collections Archivist 
Administered archival procedures and conducted bibliographic instruction. 

 Processed a variety of special collection materials. 

 Helped with queries and patron service involving archival and university materials. 

 Applied basic paper and book repair techniques for archival/special collection items. 
 
CHRIS GONZALEZ LIBRARY AND ARCHIVES, Indianapolis, IN                 1/2010-5/2010 
Library Database Researcher 
Researched, evaluated, and selected an appropriate open source database that replaced the library’s 
outdated integrated library system. 

 Converted closed database records into MARC and created an online, easily accessible 
catalog for 7,000 book volumes. 

 Conducted research on library’s history and wrote an historical explication; Authored 
Wikipedia articles on the library and the library’s namesake. 

 Wrote procedures for cataloging new items so that the new database can be easily 
maintained by others.  

 
EXAMINER.COM, Denver, CO          2011-Present 
Indianapolis Lesbian Relationships Examiner 
Research and write articles delve into the lesbian relationships of same gender loving women 
residing in Indianapolis.  

 Conduct interviews with area lesbians about local LGBT events, social groups, and 
relationship issues, concerns, and ideas. 
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PROFESSIONAL WORK HISTORY: 
KELLY SERVICES, Indianapolis, IN               4/2011-Present 
Test Evaluator (PRN/Temporary)  
Evaluate student responses to non-multiple-choice questions at the elementary and secondary 
school levels, and assign scores via computer according to established standards.  
 
HELP AT HOME, INC., Indianapolis, IN            10/2007- 12/2008 
Qualified Mental Retardation Professional (Full-time)  
Interviewed, hired, trained, and supervised employees; Implemented and monitored facility policies 
and procedures; Ensured implementation of Indiana state standards; Maintained client records and 
employee personnel files; Documented staffing hours on a biweekly basis;  Prepared and 
documented monthly billing reports.  
 
INDIANA MENTOR, Indianapolis, IN                 6/2004-7/2007 
Program Director (Full-time)  
Trained and supervised direct care staff; Acted as a liaison for behavior consultants, families, 
guardians and physicians; Planned and facilitated monthly mandatory meetings; Devised and 
implemented programs and data collection systems; Compiled and documented billable hours.  
 

EDUCATION: 
Master of Library and Information Science                  2010  
Indiana University-Purdue University, Indianapolis, IN  
Selected Courses: Library Management, Reference, Introduction to Research, Collection Development and 
Management, Library Philanthropy  
 
Bachelor of Social Work         2004 
Indiana University-Purdue University, Indianapolis, IN  
Selected Courses: Cultural Anthropology, Introduction to Social Work, Social Work  
Research, Introduction to Psychology  
 
Case Management Certificate        2004  
Indiana University-Purdue University, Indianapolis, IN  
Selected Courses: Introduction to Case Management, Crisis Intervention, Human Behavior and Social 
Environment  
 
Associate Degree in Human Services Technology      1996  
Ivy Tech Community College, Indianapolis, IN  
Selected Courses: Introduction to Sociology, Group Process and Skills, Helping Relationships Techniques  

 
TECHNOLOGY SKILLS AND CORE COMPETENCIES: 

 Computer skills, Microsoft Office Suite.  

 Effective oral and written communication skills.  

 Outstanding interpersonal and customer service skills.  

 Management, supervision, and training capabilities.  
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COMMUNITY INVOLVEMENT: 

 Indianapolis Book Festival, Inc. – Indianapolis, IN        2009-Present 
Vice President 

 Diversity Roundtable of Central Indiana – Indianapolis, IN      2011-Present 
Member 

 Indianapolis-Marion County Public Library – Indianapolis, IN         2009-2011 
Library volunteer  

AWARDS: 

 Association of Library and Information Science Students (ALISS) Travel Award 

 American Library Association/Spectrum Institute REACH 21 Scholarship Initiative 

 Indiana Librarians Leading in Diversity MLS Fellowship Program 
 

PROFESSIONAL AFFILIATIONS: 

 Member, American Library Association 

 Member, Black Caucus of the American Library Association 

 Member, Black Librarian Nation  

 Secretary, Indiana Black Librarians Network 


