EVER[LIGREEN

INDIANA

OPEN SOURCE INTEGRATED LIBRARY SYSTEM

“MY ACCOUNT™
IN THE EVERGREEN INDIANA
CATALOG

The first time you log in to My Account in the
catalog, you will be asked to enter your username
or library barcode. Enter your full 14-digit
barcode found on your Library Card.

For the password, enter the password you were
given when the library issued your new Evergreen
Indiana card

A screen will appear stating that it appears to be
the first time you have logged in and will prompt
you to create a new password

Follow the instructions and enter your old
password, and then a new password 2 times

Note: the new password MUST be at
least 7 characters long and include at
least one letter (lower or upper case)
and at least one number; it is also case-
sensitive

A box should appear telling you that your
password has been successfully updated

You will then be prompted to log in again, this
time using your 14-digit Library card barcode and
your new password

Your account will be displayed with the option to
make changes to the following fields: your
username, your password and your email address

If you would like to change your username from
your 14-digit barcode number to a new one that
will be easier for you to remember, click on the
word Change to do so

In the text box, type in a new username (any
format, case-sensitive). You will see a window
that tells you that your username has been
successfully updated.
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TO PLACE AHOLDS

Log in to My Account at http://evergreen.lib.in.us

Search for your item in the search box at the top of
the page.

If no results were found, try changing the
dropdown box on the right from This Branch to
Everywhere and hit the Search button

When the results of your search come up, find the
specific item you were searching for, and hit the
Place Hold button near it

If you want to pick this item up from a library
other than your home library, change the Pickup
location. Hit Place Hold again, and you should get
a confirmation box saying “Your hold was
successfully placed. Your home library will contact
you when the item is available for pickup.”

RENEWALS

Log in to My Account at http://evergreen.lib.in.us
Click on Items Checked Out

For each item, the screen shows the number of
Renewals Remaining

For each item that you want to renew, mark its
checkbox on the right side of the page, or you can
hit Select All to renew all of your items

A box will come up saying, “Are you sure you
wish to renew the selected item(s)?” If you are
sure you want to renew the items, click OK,
otherwise, click Cancel

Another box will come up telling you the number
of “item(s) successfully renewed” and the screen
will refresh, showing you the new number of
Remaining Renewals for each item

If you get a box saying “The system is unable to
renew the selected item at this time. This
usually means the item is needed to fulfill a
hold. Please see a librarian for further help.”
then the system cannot automatically renew your
item and you will have to contact the library for
assistance.
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