Indiana SHARE Frequently Asked Questions

Who do I contact with questions?

Indiana Share Office
Phone: (317) 234-6461
Email: share@library.in.gov
Fax (317) 234 6462

How long is the loan period?

The length of the loan is determined by the lending library.

May materials be renewed?

The lending library determines if an item may be renewed.  Borrowing libraries interested in renewing an item may contact the lending library and request a renewal.

How do I participate if I don’t have an internet connection in my library?

It is to the benefit of the participating libraries and their patrons to submit requests electronically.  Electronic submissions increase the speed and accuracy of the transactions.  A paper form is available and may be faxed to (317) 234 6462

What should a borrowing library do when it receives borrowed materials?

When libraries receive the requested materials staff will need to e-mail share@library.in.gov the title of the book and the transaction number found on the label on the front of the materials so that State Library staff can update the OCLC record to “Received.”  Libraries without an internet connection may fax the information to (317) 234-6462.  Libraries are also responsible for emailing or faxing State Library staff the title and transaction number when they return materials. An update should be sent to the State Library staff at least once a week.
The status of the requested materials is important to the lending library so please submit the information regularly.  
What happens when a request is not filled by 5 libraries?  Is it cancelled?  Do libraries have to resubmit?

If a request is not filled by the first 5 libraries in OCLC it moves to a second group of 5 libraries. If the book is not found in Indiana the requesting library is contacted.

How can libraries request multiple copies of the same book (e.g. for book clubs)?  

When a borrowing library would like to receive multiple copies libraries may indicate how many copies they would like in the notes field.  

How much are overdue or late fees?

There are no overdue or late fees.

Is there a default maximum cost for requests (cost of postage, if out of state) and will a library be responsible for the cost of an out-of-state item being mailed to them, or only the return postage?

The default is set at free.  Libraries in Indiana will be searched first so that the item may be shipped using Info Express.  If the material can not be found in Indiana libraries will be contacted about any shipping fees before the request is placed.

Where do requests for information/research should be sent? (i.e. a patron doesn't know what they want but they want something on the Mayflower.)

These types of questions are concerned reference requests.  Contact information for reference requests may be found here: http://www.in.gov/library/5547.htm 
How do I cancel a request?

Log into your Indiana Share Account. On the menu on the left side of the screen, there is a link to "Outstanding Requests."  You can cancel the request from in Outstanding Requests.  

Do I still have access to the ILL transaction records that I submitted to INCOLSA?

Yes INCOLSA has given the Indiana Share staff access to the records.  Please contact the SHARE office with questions about the transactions.  

