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Q:	How does a patron receive their log-in name?
A:	We are checking with Auto-graphics for the answer.

Q:	Can they use their library barcode and pin?
A:	We are checking with Auto-graphics for the answer.

Q:	Is system compatible with using LDAP (Lightweight Directory Access Protocol) 3rd party authentication login credentials?
A:	We are checking with Auto-graphics for the answer.

Q:	Can you batch upload patrons
A:	We are checking with Auto-graphics for the answer.

Q:	Academics wouldn't want to create an account for all our community, can this be 'everyone' and just use our campus authorization
A:	We are checking with Auto-graphics for the answer.

Q:	How is the user interface integrated with a local catalog such as WorldCat Local or WorldCat Discovery?
A:	We are viewing the SRCS catalog as a separate catalog.  

Q:	With NCIP, can the patron create his/her own account?
A:	No.  A user would need to have an account first in order to access the SRCS system.
 
Q:	How will staff use SRCS instead of OCLC?  Can ILL requests be sent directly to OCLC ILL? 
A:	The plans call for SRCS to be a user initiated request system, however it has the capability for staff to transfer the bibliographic information from unfilled requests to a standalone ILL management system, such as ILLiad or the OCLC ILL module. The decision to do this is a local library option. We are confirming this with Auto-Graphics.

Q:	If a user submits an ILL request in the library's ILL system (not WisCat) can the ILL department transfer the request WisCat?
A:	Staff using SRCS (Indiana's version of WisCat) can manually enter requests into the system, however the bibliographic information will not transfer automatically.	

Q:	What is the average turnaround time for a request being sent through WISCAT?
A:	ISL has requested this information from Wisconsin

Q:	Does it ask for an item only if it is listed as Indiana?
A:	The SRCS catalog will only contain materials held in Indiana Libraries.

Q:	Are all requests via WisCat mediated?  Can a patron request and receive an item without mediation?
A:	By a local policy decision, all requests in Wisconsin are mediated.  In Indiana, the recommendation of the Resource Sharing Committee is for all requests to be unmediated.

Q:	Is there a list of recommendations from the Resource Sharing Committee that we can get?
A:	The Resource Sharing Committee meets later this month.  That list will be posted as soon as it is finalized.

Q:	Does WisCat work with ILLiad? 
A:	For materials not found in or not available through SRCS, we understand that staff may transfer the request to a standalone ILL management system, such as ILLiad. The decision to do this is a local library option. We are confirming this with Auto-Graphics.

Q:	Z39.50 is a fairly old communication protocol, what are the concerns with the interoperability impact with updated/newer protocols?
A:	We are checking with Auto-Graphics.

Q:	Can you briefly explain the different interfaces - guest, patron, staff?
A:	There are separate interfaces for staff and users.  The guest interface is similar to the user interface, but lacks the ability to place requests.

Q:	Who gets the credit for the circ.?
A:	The supplying library gets credit for the loan; the requesting library gets the credit for the checkout to the user.

Q:	Will an Indiana patron be able to initiate a SRCS requests from their local catalog / discovery system.
A:	We are checking with Auto-Graphics.

Q:	How large are the libraries who have already signed up for SRCS?
A:	As of today, interested library collections range from 1,000 items to over 10,000,000.


