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LIHEAP Program Operations Manual 2016-2017 
Summary of Updates as of October 5, 2016

Appendix Items
The following appendix items have been modified and/or updated.

APPENDIX
Appendix	A		EAP Things to Remember 
Appendix	C		2016-2017 EAP Benefit Matrix Form 
Appendix	D		Landlord Affidavit 
Appendix	F		EAP Application  
Appendix	G		EAP Budgets and Closeout Forms
Appendix 	H		LSP Program Managers and Contacts
Appendix	I		Indiana LSPs – Energy Assistance Regions Map
Appendix	L		IHCDA Dept. of Energy Programs Contact List
Appendix	O		Zero Income Affidavit
Appendix	P		Wood Vendor Certificate
Appendix	Q		Air Conditioner Certification Affidavit
Appendix	R		EAP Utility Vendor Memorandum of Agreement 
Appendix	AA	 	Application Checklist

Section 100
· Dates updated for new program year throughout.

Section 200
· Section 201.2: The Federal Poverty Guidelines were updated for the new program year.
· Section 201.4: Non-subsidizing housing point went from 2 points to 1 point in Housing Status. 
· Section 201.5: Added Veterans in At-risk category.  
· Section 201.7: Added On-time bill pay incentive of 1 point.  Awarded if the household can prove they have maintained their primary heating source bill in paid in full status at the time of application.
· Section 201.8 Total Points
· Benefit per point changed to $25 per point. 
· Minimum benefit increased to $205 over the prior year’s $190.  
· Maximum benefit increased to $890 over the prior year’s $815.
· Section 202.1: Revised definition of a Crisis (48 hour response) from HHS recommendations.
· Section 202.2: Revised definition of a Life-threatening Crisis (18 hour response) from HHS recommendations.
· Section 202.3: Clarified eligibility for inoperative heating source.
· Section 202.7: Clarified eligibility for Prepaid accounts.
· Section 202.9: Incorporated Pre & Post Test for Energy Education. 

Section 300:
· Section 302.3: Defined Veteran for data reporting requirements.
· Section 302.4: Defined Household with Children under 5 for data reporting requirements.


Section 400:
· Section 401:  Table added for clarification whether certain incomes are included in the benefit calculation.
Section 500: 
· Section 507: New section included for clarification. 
Section 600:
· Section 601: Memorandum of Understanding was changed to a Memorandum of Agreement. 
· Section 603.1: New section being included for clarification. 
Section 700:
· Section 701.1:
· New subsection added for Client Record Confidentiality.
· New subsection added for the Release of Client Information. 
· New subsection added on statewide forms.
· New subsection added on Records Retention. 
· Section 701.8: Expanded the allowable documentation for proof of residence. 
· Section 701.9: New section outlining the allowable documenting for proof of homeownership. 
· Section 701.10: New section outlining allowable documentation for proof of veteran or military status.
· Section 701.11: Clarification of the process to correct errors.
· Section 701.13: Outlines the required forms to be included in the applicant file.
· Section 701.14:  Clarification on scanning documentation into RIAA database.	
· Section 702, 703: Clarification of the Monitoring and Compliance process.
Section 800: 
· No significant changes. 

Section 900:
· Section 901.3: Removed requirement of obtaining client’s specific medical condition.

Section 1000:
· No significant changes. 
Section 1100:
· No significant changes. 

Section 1200:
· Section 1201.4: Removed Technology as a stand-alone budget line.  
· Section 1205: New section on Procurement.
· Section 1206: New section on Grant Close Outs.

Section 1300:
· Section 1303.2: Removed mandatory annual certification in PY2017.

Section 1400:
· Section 1401.9-10: New reports in RIAA for Unpaid Claims and Overpayments.
· Section 1401.11: Clarification for RIAA System and best practice suggestions and Performance Measure requirements.

Section 1500:
· No significant changes. 
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