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LOGIN PAGE: Prescription Monitoring Program Login or you may visit www.inspect.in.gov and click on 

the link "Logon to the WebCenter" under Online Services to be taken to the Login page.

Have your username (ex: 1512236) and password ready. 
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LOGIN: 

Login to the PMP with your username 

and password. 

If you do not know your password, you 

may reset it by clicking Forgot Password? You 

will be asked to provide your username and the answers 

to your security questions. If you do not know your 

username, please email: inspect@pla.in.gov. 

FILE UPLOADING: 

Click the Data Collection tab in the 

upper left corner, and then click File 

Upload.  Hit Browse, and navigate to 

where the controlled substance data 

file is located on your computer. Select 

the file and click Open.   

javascript:__doPostBack('ctl00$lvNotification$_Login$hypForgotPass','')


Please contact inspect@pla.in.gov with any questions. 

When the filename appears in the field, 

click the Upload button. 

You should then receive a message that 

your file has successfully been 

uploaded.  

VIEWING UPLOADED FILES: 

You can view all files uploaded by this 

account by clicking on Data Collection, 

selecting File Upload, then clicking the 

View Uploaded Files tab.  

ERROR CORRECTION: 

Click the name of an uploaded file or on 

the number in the error column to view 

the File Upload Details. 
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LOGIN PAGE: Prescription Monitoring Program Login or you may visit www.inspect.in.gov and click  on 

the link "Logon to the WebCenter" under Online Services to be taken to the Login page.

Have your username (ex: 1512236) and password ready. 

INSPECT’s ASAP 2007 v. 4.0 requirements, 

along with a sample file, can be found at 

www.inspect.in.gov or you may email us at

inspect@pla.in.gov. 

Click on an individual error to see the 

details for that error, which will appear 

below the Error Messages box.  

You can hit the Print key to get a full 

printout of error messages in Adobe 

.PDF format. 

Most errors you should be able to 

correct by providing the missing 

information. Errors can be corrected 

either manually or through 

resubmission of pharmacy data. 

To manually correct an error, click on 

the pencil & paper icon to the right of 

the error. Provide the piece of 

information requested, (Customer ID 

number, Fill Date, etc.) and hit Save to 

correct the prescription. 

Make sure to correct the patient’s 

record in the pharmacy software as 

well so that future reporting to INSPECT 

does not contain this error. This step 

can be done first, then the data can be 

resubmitted to the INSPECT database 

to correct records as well. 

Remember that leaving errors 

uncorrected constitutes 

noncompliance with IC 35-48-7. 

Please contact INSPECT at 

inspect@pla.in.gov if you receive any 

errors you do not understand or if 

errors are related to the format of the 

file. 

http://www.in.gov/inspect
mailto:inspect@pla.in.gov
mailto:inspect@pla.in.gov
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TEST RUN FUNCTION  

LOGIN PAGE: Prescription Monitoring Program Login or you may visit www.inspect.in.gov and click  

on the link "Logon to the WebCenter" under Online Services to be taken to the Login page.    

Have your username (ex: 1512236) and password ready 

 

 

 

 

Once you have logged into 

the PMP WebCenter, select 

“Test Run Upload” under the 

Data Collection tab.  

Click “Browse” then select 

your pharmacy data file to be 

uploaded.  

As the file test runs the green 

bar will fill up and give a 

message about the file 

processing successfully. It then 

takes a few seconds for the file 

information (Total Records, 

Records Processed, Records 

Rejected) and the link to view 

the status to appear after the 

Test Run has completed.  

Clicking the link to view the 

status brings up the next screen 

with the error details. 

https://extranet.pla.in.gov/PMPWebCenter/Login.aspx
http://www.in.gov/inspect


Please contact inspect@pla.in.gov with any questions. 

Clicking on the individual 

errors under the “Error 

Message” heading will 

provide the error details 

indicating what must be 

corrected.  In this case the 

customer ID number 

exceeds the allowed length. 

The error details identify 

what must be corrected 

within the record in order 

to process successfully and 

be accepted by the system. 

At this point the uploader 

should go back into the 

pharmacy’s software 

system to make the 

required correction to the 

record before re-exporting 

the pharmacy’s data file. 

Once the pharmacy data 

file has been corrected and 

re-exported, the uploader 

can run the new file 

through the Test Run 

function again to ensure 

the errors have indeed 

been corrected. This time 

around ideally the Test Run 

function would indicate 

that 0 records rejected.  

At this point the uploader 

can now upload their error-

free file to the database 

using the “File Upload” 

function under the Data 

Collection tab. 
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ZERO REPORTING: 

Click the Data Collection tab in the 

upper left corner, and then click Upload 

Pharmacy Zero Report.   

ZERO REPORTING 

LOGIN PAGE: Prescription Monitoring Program Login or you may visit www.inspect.in.gov and click 

on the link "Logon to the WebCenter" under Online Services to be taken to the Login page.    

Have your username (ex: 1512236) and password ready.

Please email inspect@pla.in.gov if you have any questions. 

LOGIN: Login to the PMP with your 

username and password. 

If you do not know your password, you 

may reset it by clicking Forgot Password? 

 You will be asked to provide your username and the 

answers to your security questions. If you do not know 

your username, please email: inspect@pla.in.gov. 

Enter the facility name and NABP 

number that you wish to report zero 

controlled substance dispensations on 

behalf of.  

Enter in the date range that you would 

like to report zero for.  

Click “Submit” when you are finished to 

upload your zero report. You will see a 

message that says the Zero Report has 

been submitted successfully.  

You may view previously submitted 

zero reports by clicking the View 

Submitted Reports tab to the right of 

the Submit Report tab on that same 

screen.  

https://extranet.pla.in.gov/PMPWebCenter/Login.aspx
http://www.in.gov/inspect
mailto:inspect@pla.in.gov
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