
Month Request Transport Refusal Cancellation Response Time Goal Response Time Out of Chute Time

February 231 157 39 35 0:11:59 0:8:41 0:1:3

Response Time Breakdown 0.01-4:59 5-8:59 9-11:59 12+
# of Transport 53 50 19 35

Hour Transport

0:00-1:00 3

1:00-2:00 3

2:00-3:00 6

3:00-4:00 2

4:00-5:00 1

5:00-6:00 4

6:00-7:00 3

7:00-8:00 8

8:00-9:00 10

9:00-10:00 7

10:00-11:00 9

11:00-12:00 5

12:00-13:00 15

13:00-14:00 12

14:00-15:00 8

15:00-16:00 11

16:00-17:00 11

17:00-18:00 8

18:00-19:00 6

19:00-20:00 6

20:00-21:00 3

21:00-22:00 3

22:00-23:00 5

23:00-24:00 8

Grand Total 157

Weekday Transport

Mon 20

Tue 18

Wed 23

Thu 23

Fri 27

Sat 20

Sun 26

Grand Total 157

Drop Off Transport

Baptist Health Floyd Memorial Hospital 119

Norton Clark Memorial Hospital - 

Jeffersonville 13

Norton Children's Hospital 8

Norton Brownsboro Hospital 4

Norton Medical Center - Jeffersonvile 2

Norton Audubon Hospital 2

Norton Women's and Children Hospital 2

Baptist Health ER & Urgent Care - 

Jeffersonville 2

U of L Health - University of Louisville 

Hospital 2

Norton Hospital Downtown 1

1430 N TUCKER RD 1

Veterans Administration - Louisville 1

Grand Total 157
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