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2024 Parent Communication Timeline

Schools are a vital part of making SUN Bucks successful. Please review the information below
and communicate each piece in a timely manner with your households. Suggested
communication dates are included. Customize the information in the highlighted areas for your
school and find SUN Bucks graphics here.

Early April
Notification of SUN Bucks and Automatic Eligibility
Notify each household in your corporation about SUN Bucks and whether or not they are
automatically eligible. You can do this by sending notification letters (templates below) via email
or postal mail. Additional notification could be via text or robo-call.
e Letter Template for Automatically Eligible Households - English, Spanish, Burmese,
Haitian Creole
e Letter Template for Those Not Automatically Eligible - English, Spanish, Burmese,
Haitian Creole

For Non-CEP Schools: Notification to Submit an Application

Households attending non-CEP schools that have not already been approved for free or
reduced benefits should be given instructions for submitting a school application before
Wednesday, May 1. Suggested language:

e Don’t forget to submit a free and reduced application with the school if you feel your
household might qualify. Applications approved by Wednesday, May 1, will automatically
qualify for the new SUN Bucks benefit program, to be used to pay for groceries during
the summer months. Access a school application here [link to school’s free and reduced
application]
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e HAITIAN CREOLE: Pa bliye depoze yon aplikasyon gratis ak redwi avek lekol la si w santi lakay
w te ka kalifye. Aplikasyon ki apwouve anvan 1e Me pral otomatikman kalifye pou nouvo
pwogram benefis SUN Bucks lan, ki pou sévi pou achte nan makét pandan mwa ete yo. Aksede
yon aplikasyon lekol isit [link to school’s free and reduced application]

e SPANISH: No olvide enviar una solicitud a la escuela para recibir comidas gratuitas o a un precio
reducido si considera que su hogar podria calificar. Las solicitudes aprobadas antes del
miércoles 1 de mayo calificaran automaticamente para el nuevo programa de beneficios SUN
Bucks, que se utilizara para pagar alimentos durante los meses de verano. Acceda a una

solicitud escolar aqui [link to school’s free and reduced application]


https://drive.google.com/drive/folders/1D4CUKGGunLeVpvO3EqFTeIlt6zvyi1m9?usp=sharing
https://docs.google.com/document/d/1y6yUjy0Ca_hmdh_uWVoJjtjj16TnkXl8kxpY00vR-G4/edit?usp=sharing
https://docs.google.com/document/d/1XNRxpayYAsBi5PbCED3iYOTZr4yiTSS9uH-WB_JcE0Y/edit?usp=sharing
https://docs.google.com/document/d/1I4LWcG4BY2iR2kEE6h27ofDeey_jBC40GKNRyKEUGcc/edit?usp=sharing
https://docs.google.com/document/d/1F_RgQSSaX2sV29KeV_0jHdoXBzqUjCObqyl3fXktIEg/edit?usp=sharing
https://docs.google.com/document/d/1w6O2XQQ7-z7UxP_Qs_stuXwKIMHAD52nYPPvNl1n80A/edit?usp=sharing
https://docs.google.com/document/d/1Z1umpms4xo8pdylbc10FM8RdGjhJZe7OhtlzQTI9jPs/edit?usp=sharing
https://docs.google.com/document/d/1VjHKWlpsLLo2PO1lGb92KQqdPKXIom21hRRs7zXrRAE/edit?usp=sharing
https://docs.google.com/document/d/1qNKEuZ4iQyP25wBdpMTYcdsCKm_8Ekl2R3DJmL8If7Y/edit?usp=sharing
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Mid-April

Reminder to Update Address

Households that are automatically eligible should ensure their current address is up to date with

the school. The address listed on the school’s enrollment report within Data Exchange (DEX)

will be used for card distribution. Please have addresses updated in DEX by Wednesday, May

1. Suggested language:

e Households have been notified about the new SUN Bucks program. SUN Bucks
cards will be mailed to the address we have on file for your household. To review
or update the address we have on file, please [log into SIS, contact XXX, etc].
Address updates must be received before Wednesday, May 1, to guarantee that
cards are sent to the correct address
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e HAITIAN CREOLE: Nou notifye ko kay yo sou nouvo pwogram SUN Bucks lan. Nou pral
voye kat SUN Bucks yo nan adrés nou genyen nan dosye lakay w. Pou revize oubyen
mete adrés nou genyen nan dosye nou ajou, tanpri [log into SIS, contact XXX, etc]. Fok
nou resevwa mizajou pou adrés yo anvan Mékredi 1e Me, pou nou kapab bay garanti
nou pral voye kat yo nan adrés ki korék.

e SPANISH: Se ha notificado a los hogares sobre el nuevo programa SUN Bucks. Las
tarjetas SUN Bucks se enviaran por correo a la direccion que tenemos registrada para su
hogar. Para revisar o actualizar la direccion que tenemos registrada, [log into SIS,
contact XXX, etc]. Las actualizaciones de direccion deben recibirse antes del miércoles 1
de mayo para garantizar que las tarjetas se envien a la direccién correcta.
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How to Opt Out of Benefits

Households should be given instructions for how to opt out of SUN Bucks benefits. Suggested

language:

® SUN Bucks is an optional summer program for students who have been determined

eligible for free or reduced benefits. Notification was sent to those who are eligible on
[date initial notification was sent]. If you would not like to receive $120 for each eligible
child in your household, please opt out by submitting your request here. Households that
opt out after Wednesday, May 1, might still receive a card, but the card can be cut up
and thrown away.
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https://idoe.atlassian.net/servicedesk/customer/portal/11
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HAITIAN CREOLE: SUN Bucks se yon pwogram estival opsyoneél pou elév ki detémine yo elijib
pou benefis gratis oubyen redwi. Nou te voye notifikasyon bay moun ki elijib yo jou [date initial
notification was sent]. Si w pa vle resevwa $120 pou chak timoun elijib lakay w, tanpri dezenskri,
depoze demann ou jsit. Ko kay ki dezenskri apre Mékredi 1e Me yo te kapab toujou resevwa yon
kat, men ou kapab koupe epi jete kat la.
SPANISH: SUN Bucks es un programa opcional de verano para estudiantes que han sido
considerados elegibles para recibir beneficios de alimentos gratuitos o a un precio reducido. La
notificacion se envi6 a los estudiantes elegibles el [date initial notification was sent]. Si no desea
recibir $120 por cada nifio elegible en su hogar, puede desvincularse a través del envio de su
solicitud aqui. Los hogares que opten por no participar después del miércoles 1 de mayo aun
podrian recibir una tarjeta, pero la tarjeta se puede cortar y desechar.

For CEP Schools: Notification that the State’s Application is Open
CEP schools need to notify households with students who are not direct certified or approved
with a local application that the state’s SUN Bucks application is open. Suggested language:

Need a little extra help with your child’s nutrition this summer? The application for the
new SUN Bucks benefit program is now open! Notification of automatic eligibility was
sent [date of initial notification] via [mail, email, etc]. If you were not notified of automatic
eligibility, plan to apply by Wednesday, May 1, to ensure you receive your SUN Bucks
card to use for groceries throughout the summer. Visit the Indiana SUN Bucks webpage
for more information.
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HAITIAN CREOLE: Ou bezwen yon ti koud men an plis avék nitrisyon pitit ou pandan ete sa a?
Aplikasyon an pou nouvo pwogram benefis SUN Bucks lan ouvé kounye la! Notifikasyon sou
elijibilite otomatik te voye jou [date of initial notification] pa [mail, email, etc]. Si w pa te notifye sou
elijibilite otomatik, prevwa pou aplike anvan Mékredi 1e Me, pou asire w resevwa kat SUN Bucks
ou pou seévi pou fé maket pandan ete a. Ale sou Sitwéb SUN Bucks Indiana a pou plis
enfomasyon.
SPANISH: ;Necesita un poco de ayuda adicional con la nutriciéon de su hijo este verano? jLa
solicitud para el nuevo programa de beneficios SUN Bucks ya esta abierta! La notificaciéon de
elegibilidad automatica se envio el [date of initial notification] por [mail, email, etc]. Si no se le
notifico la elegibilidad automatica, debe presentar la solicitud antes del miércoles 1 de mayo para
asegurarse de recibir su tarjeta SUN Bucks y usarla para comprar alimentos durante todo el
verano. Visite la pagina web del programa SUN Bucks de Indiana_para obtener mas informacion.
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May

How to Apply for SUN Bucks after Wednesday, May 1

Once the last DEX pull happens at the beginning of May, all households that want to receive
SUN Bucks benefit should be directed to the state’s SUN Bucks application. Suggested
language:

To add to the Free and Reduced Approval Notification Letter:

Your student may be eligible for SUN Bucks benefits. If you are interested in applying for
this summer grocery benefit, go to the SUN Bucks Application Website to apply.
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HAITIAN CREOLE: Pitit ou kapab elijib pou benefis SUN Bucks. Si w enterese aplike pou
benefis maket estival sa a, ale sou Sitweb Aplikasyon SUN Bucks lan pou aplike.
SPANISH: el estudiante puede ser elegible para recibir los beneficios de SUN Bucks. Si le
interesa solicitar este beneficio de alimentos para el verano, visite el sitio web de solicitud de

SUN Bucks para presentar la solicitud.

Social Media/Newsletter Post:

Need a little extra help with your child’s nutrition this summer? The application for the
new SUN Bucks benefit program is now open! Notification of automatic eligibility was
sent [date of initial notification] via [mail, email, etc]. If you were not notified of automatic
eligibility, submit your application as soon as possible to ensure you receive your SUN
Bucks card to use for groceries this summer. Visit the Indiana SUN Bucks webpage for
more information.
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HAITIAN CREOLE: Ou bezwen yon ti koud men an plis avék nitrisyon pitit ou pandan ete sa a?
Aplikasyon an pou nouvo pwogram benefis SUN Bucks lan ouve kounye la! Notifikasyon sou
elijibilite otomatik te voye jou [date of initial notification] pa [mail, email, etc]. Si w pa te notifye sou
elijibilite otomatik, depoze aplikasyon w pi vit ki posib pou asire w resevwa kat SUN Bucks ou pou
sévi pou fé makét pandan ete sa a. Ale sou Sitweb SUN Bucks Indiana pou plis enfomasyon.
SPANISH: ;Necesita un poco de ayuda adicional con la nutriciéon de su hijo este verano? jLa
solicitud para el nuevo programa de beneficios SUN Bucks ya esta abierta! La notificaciéon de
elegibilidad automatica se envio el [date of initial notification] por [mail, email, etc]. Si no se le
notificé la elegibilidad automatica, presente su solicitud lo antes posible para asegurarse de
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recibir su tarjeta SUN Bucks y usarla para comprar alimentos este verano. Visite la pagina web

del programa SUN Bucks de Indiana para obtener mas informacion.

Summer Months

Program Reminders

Send periodic communications that households can still apply for SUN Bucks. The 2024
application closes on Friday, August 16. Suggested language:

e When school is out for the summer and food budgets are tight, you can get help to make
sure your kids get healthy meals with SUN Bucks, a new benefit program for families
with eligible school- age kids. Visit the Indiana SUN Bucks webpage to learn more..
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e HAITIAN CREOLE: Lé¢ lekol la lage pou vakans ete epi bidjé pou manje yo jene, ou kapab jwenn
ed pou asire pitit ou jwenn repa an sante avek SUN Bucks, yon nouvo pwogram benefis pou
fanmi ki genyen timoun nan laj lekdl ki elijib. Ale sou Sitwéb SUN Bucks Indiana a pou aprann
plis.

e SPANISH: Cuando no hay clases durante el verano y los presupuestos para alimentos son
ajustados, puede obtener ayuda para asegurarse de que sus hijos reciban comidas saludables a
través de SUN Bucks, un nuevo programa de beneficios para familias con nifios en edad escolar
elegibles. Visite la pagina web del programa SUN Bucks de Indiana para obtener mas
informacion.

e Great news! If you receive SUN Bucks, you can still participate in the Summer Food
Service Program (SFSP). Together, these benefits help fuel children during the summer
months when school is out. Find more information by visiting the SESP_Site Finder [or
your local open site information] or Indiana SUN Bucks Webpage.
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e HAITIAN CREOLE: Bon nouveél! Siw resevwa SUN Bucks, ou kapab toujou pat|S|pe nan
Pwogram Sévis Manije Estival la (Summer Food Service Program) (SFSP). Ansanm, benefis sa
yo ede nouri timoun pandan mwa ete yo lé pa gen lekol. Ou kapab jwenn plis enfomasyon si w
ale sou Cheche Sit SESP [or your local open site information] a oubyen Sitweb SUN Bucks
Indiana.

e SPANISH: jBuenas noticias! Si recibe SUN Bucks, aun puede participar en el Programa de
Servicios de Alimentos de Verano (SFSP). En conjunto, estos beneficios ayudan a que los nifios
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reciban una buena alimentacion durante los meses de verano cuando no hay clases. Para
obtener mas informacion, visite el Localizador de sitios del SESP [or your local open site
information] o la pagina web del programa SUN Bucks de Indiana.

SUN Bucks are for all school-aged children who qualify. The deadline to apply for 2024
SUN Bucks benefits is Friday, August 16. If you did not automatically qualify and have
not yet applied, please do so before the deadline' Aggly here.
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HAITIAN CREOLE SUN Bucks se pou tout timoun nan laj lekol ki kalifye. Dat limit la pou aplike

pou benefis SUN Bucks pou 2024 se Vandredi 16 Out. Si w pa te kalifye otomatikman epi w poko

aplike, tanpri fé sa anvan dat limit la! Aplike isit.

SPANISH: Los beneficios del programa SUN Bucks son para todos los nifios en edad escolar

que califiquen. La fecha limite para solicitar los beneficios de SUN Bucks 2024 es el viernes 16

de agosto. Si no calificé automaticamente y aun no ha presentado su solicitud, jhagalo antes de

la fecha limite! Presente su solicitud aqui.

—-

End of Summer

Expungement Reminder

Households have 122 days from when their card was issued to spend SUN Bucks funds on
groceries. They should be notified that their benefits will be pulled out once 122 days have
passed. Suggested language:

If you haven't already, make sure you have spent all of your SUN Bucks card before the
card expires (122 days after your card was issued). These funds can be used on grocery
items. View a list of approved SUN Bucks purchases here.
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HAITIAN CREOLE: Siw poko fé sa, asire w depanse tout kob sou kat SUN Bucks ou a anvan
kat la ekspire (122 jou apre dat emisyon kat ou). Ou kapab sévi ak fon sa yo pou achte bagay
nan makét. Ou kapab weé yon lis bagay ki apwouve pou achte avék SUN Bucks isit.

SPANISH: Si aun no lo ha hecho, asegurese de haber gastado todo el saldo de su tarjeta SUN
Bucks antes de que la tarjeta expire (122 dias después de la emision de la tarjeta). Estos fondos
se pueden utilizar en articulos comestibles. Obtenga una lista de compras aprobadas con SUN
Bucks aqui.

Graphics
Include SUN Bucks graphics in your social media posts or email communications.
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