Set Up a Payment Plan

INTIME Quick Guide

The Indiana Department of Revenue (DOR) offers payment plan options for individuals who owe more
than $100 or businesses that owe more than $500. A payment plan can be set up easily and efficiently
via INTIME without the need to contact customer service.

Log in to INTIME and go to “All Actions.” Under “Payment Plan,” you'll select "Add a payment plan.”

Summary Requires Attention  Settings  All Actions

=] Letters (1] Messages /éPayment plan
View all leters you've received from the agency View all messages you've received from the agency. Manage payment plans for all accounts.

> Respond to a letter, notice, or bill > Sendamessage
> > =

o3 Where's my refund? 2 Names & addresses Power of attorney
Request the status of your individual income tax return View er update names and addresses assaciated to this Request power of attorney access.
refund. customer.

> > Manage names & addresses > Request POA access

>

Click the checkbox at the bottom of the “Is a payment plan right for me?” to continue requesting a
payment arrangement.
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er payoff

+ Payments will be withdrawn automatically o

erest will accumulate. which
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here may be additional requirements

Select your preferred payment plan options: monthly or bi-weekly installment payments, as well as
number of payments and payment amount.


https://intime.dor.in.gov/
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After selecting payment options, a payment plan schedule agreement will be provided.

< SAMPLE, JOHN

Payment plan
IN

information Payment Plan

View payment plan forecast

B 2 payment pl resultin

a ection efforts

This payment plan agreement

Installments

insalment  Due Starting Interest Penalty Payment Ending

0 254 0.00 0.00
1 30-Jul-2021 3471533 0.00 63,792,930.88 253,019,128.71
2 30-Aug-2021 0.00 63.792, 88 190,085,769.73
3 30-Sep-2021 0.00 63,792,830.88 126,938,609.69
4 01-Nov-2021 126,938,609.69 0.00 63,792,930.88 63,590,833.38
5 30-Nov-2021 63,590,833.38 202,096.90 0.00 63.792,930.28 0.00

Enter your bank information for making the payments.

Set Up a Payment Plan | 2



< SAMPLE, JOHN

Payment plan
SAMPLE, JOHN

Payment

Information Payrment Plan Forecast Bank Information

Enter bank information

A summary of the payment plan schedule agreement is provided. It includes information on payment
frequency, installment type, number of payments, down payment amount and when the first payment is
due. Review the terms, click the checkbox to agree to the terms, and then “Submit” to continue.

< SAMPLE, JOHN

Payment plan
SAMPLE, JOHN

P

Payment
Information Payment Plan Forecast Bank Information Summary
Summary

collect Cﬂ_atfl'.'{ &5, | understand the Indiana Department of Revenue and Su':e of Indiana wi

T onsible for any bank
fees incurred as a result of the authorized recurring payments included as part of this payment arrangement

Payment Frequency : Monthly

Install Type : Number Of

Total Number of Payments 15

79,237,935.70

: 304ul-2021

= ]

Once the request has been submitted, a confirmation number will be provided for your records. Print or
save the confirmation page for your records.

Additional INTIME guides are available.
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https://www.in.gov/dor/online-services/intime-tax-center/

