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WORKONE

THE FIRST STOP FOR HOOSIERS IN THEIR JOB SEARCH
WorkOne is the heart of the workforce development system. It's where
WorkOne staff help people find a new or better job, choose a career,
access training and get the information needed to succeed in today’s
economy.

WORKONE JOB SEARCH TOOLS

WorkOne tools and information will give you the competitive edge you need
to be successful in your job search. Free services include: computer labs,
Internet access, fax machines, copiers, telephones, resume workshops,
career counseling, information about high-wage and high-demand careers
and more.




WORKONE SERVICES

WORKONE INDIVIDUALIZED SERVICES
Our individualized services include:
e Resume development e Career planning
e Scholarships e Interview coaching
e Job search assistance e Skills evaluation

e Current Labor Market Information

* Please note that in order to access many of the free WorkOne services,
you will need to have a valid photo I.D.

WORKONE REEMPLOYMENT SERVICES

WorkOne offers information sessions and activities to help you prepare for
new employment opportunities, including:

e Workshops: Get valuable tips on how to get noticed by employers
and land the job you really want. Workshop topics include: Job
Searches, Resume Development and Interview Techniques.

e Computer Classes: Strengthen your computer knowledge or learn
the basics in one of our WorkOne computer classes.

¢ Training Programs: Expand your skills and increase your education.
Your local WorkOne can help you find a training program to help
you land a high-wage, in-demand career. Staff will also help you
determine if you are eligible for financial assistance.

¢ Youth Services: Develop goals and achieve success through career
planning, training and mentoring that can lead to job placement.

¢ Indiana Career Explorer: An online tool available to all Hoosiers to
explore your career interests and skills by identifying occupations,
establishing educational strategies and connecting with employers.

¢ Indiana Career Connect: Utilize the #1 source of job openings in the
state to find a career through www.IndianaCareerConnect.com.

For more information or to see a listing of a WorkOne near you,
visit www.WorkOneWorks.com today

VETERAN SERVICES

Indiana is committed to providing priority of service to veterans at
WorkOne. Each WorkOne has an onsite Veteran’s Representative to assist
with employment needs. Services include:

e Orientation to WorkOne programs and services

e Information on veteran’s rights and employment benefits
e Assistance transitioning into civilian employment

e Occupational skills assessments

e Direct referrals to jobs

¢ Assistance looking for a job, developing a resume and preparing
for an interview

e Referral to other federal, state and local agencies
e Introduction to training incentives and grants

e Guidance finding vocational training

e One-on-one career counseling

These services provide veterans with the necessary information they need
to secure suitable employment and make the transition from the military
to the civilian workforce as easy as possible. If you are a veteran, visit your
local WorkOne to speak to a Veteran’s Representative today.

HOOSIERS WITH DISABILITIES

WorkOne welcomes all Hoosiers and provides reasonable
accommodations to ensure that its buildings, programs, and services are
accessible.

Employment Assistance: WorkOne provides services in both individual
and group settings. Some locations may require you to attend an
orientation session to identify the services you are eligible for or fit your
individual needs. Visit your local WorkOne to find out how to get started.

Reasonable Accommodations: Materials in alternate formats and
reasonable accommodations are provided to job seekers upon request.
Depending on the specific request, advance notice may be required. Visit
your local WorkOne office to inquire about reasonable accommodations
and/or receive information on services offered.

Assistive Technology: WorkOne locations are equipped with a variety of
accessible equipment. Please note that WorkOne locations differ in the
types of equipment offered. Contact or visit your local WorkOne to inquire
about the availability of equipment.



WORKONE TIPS

HELPFUL HINTS FOR CREATING AN EFFECTIVE RESUME

Your resume has one specific purpose: to secure an interview. Creating an
effective resume can greatly improve your chances of standing out from the
crowd and landing your next job. Below are ten helpful tips.

1.

10.

Start with the basics. Put your name and contact information at the top
so the employers can easily identify you.

List your most recent and relevant work experience first. You don’t

need to list all of your experience, just what is relevant to the job you are
applying for.

Use bullets, with titles and headlines that match the job you want.

This will make your resume clear and concise, helping keep the potential
employer’s attention.

Short descriptive sentences. Bullet your achievements and use action
verbs such as managed, coached, presented or wrote.

Have a clear focus. If you worked somewhere for a long time, list all the
positions you held. This will show you moved up and were promoted for
your hard work. Remember to focus on your skills, not your employment
history.

Don’t use jargon or slang words. These words are not professional
and can cause employers to overlook you. Clear and concise wording is
crucial.

Remember that neatness counts. Be consistent by making sure all
of your headings are aligned or centered, creating a design that grabs
attention. Try to use at least a 12-point font.

Keep your resume to one page. You want to provide the necessary
information without going overboard. Unnecessary details will bore your
potential employer.

Proofreading. Errors and sloppy mistakes will send your resume straight
to the trash. Rereading your resume the next day will help you catch
errors. Having someone else proofread your resume is a great way to
find mistakes. A fresh pair of eyes will often find things you missed.

Presentation. \When you print your resume, use a good printer and
resume paper. Submitting a smudged or wrinkled document will not
portray the professionalism desired.

TIPS FOR A SUCCESSFUL INTERVIEW

A successful interview is the key to getting the job you want. Your resume
helped you stand out from the crowd, now it is time to make a good
impression and persuade your potential employer that you are the right fit
for the job. Here are eight guidelines that will help make your next interview a
SUCCESS:

1.

Research. Do your homework on the company and the position.
Knowing the company’s past and future plans will show you are well
prepared and allow you to target your answers to the company’s needs.

Practice. Do a mock interview and prepare answers to general
questions. This will allow you to give clear, concise and confident
answers.

Make eye contact. Maintain eye contact with the interviewer. This will
show that you are interested in the position and are confident.

Be positive! Don’t make negative comments about past employers or
job duties. Your potential employer will think you have a bad attitude.

Relate. Use your research on the position to apply your answers to the
company. This will show them how you and your skills can be an asset
to their business.

Demonstrate interest. Have questions prepared to ask the interviewer
about the company. Encourage the interviewer to share details about the
company with you to demonstrate your interest and help determine if you
are a good fit for the position.

Dress for success. Dress your best regardless of the company dress
code. If you are unsure what to wear, it is best to go conservative and
overdressed rather than under-dressed.

Follow-up. After the interview, send a thank you card restating your
interest in the company and the position.

Need help getting started? Visit your local WorkOne to get resume
writing assistance and additional interview tips that will help you
land your dream job!



EDUCATION AND TRAINING

ADULT BASIC EDUCATION

Adult Basic Education programs provide math, reading, and writing
instruction free of charge to help you learn the skills needed to earn an
Indiana High School Equivalency Diploma, go to college, or enter an
occupational certification program. Visit www.in.gov/dwd/adulted.htm.

WORKINDIANA

The WorkINdiana program allows you to earn your High School
Equivalency Diploma and a career certificate at the same time, giving
you the boost you need to get the job you want. Pick from 30 different
certificates ranging from Certified Nurse Assistant to Computer
Technician. Visit www.in.gov/dwd/adulted_workin.htm for more
information or stop by your local WorkOne to choose a program today.

ONLINE TRAINING AND ASSESSMENTS

WorkOne also offers many other free online training, education and
assessment programs including:
e Free online career readiness training to update your skills, available 24
hours a day, 7 days a week. (WIN Career Readiness Courseware)
¢ Free certification courses in basic office functions to set you apart
from your competition in applying for jobs. (National Career Readiness
Certification)
e WorkKeys® online assessments enable you to test your skills and
compare them with job profiles to help you get ahead of the curve
when looking for jobs or career advancement opportunities.

JAG (JOBS FOR AMERICA’S GRADUATES) is dropout prevention
program implemented in high schools, alternative schools and community
colleges across Indiana. JAG’s mission is to keep at-risk young people in
school through graduation and provide work-based learning experiences
that will lead to career advancement opportunities, or postsecondary
education. JAG delivers a unique set of services that includes 12 months
of post-graduation follow-up services. Whether you are a student
interested in participating or an adult willing to help these students reach
their goals, contact your local WorkOne for more information, or visit
www.in.gov/dwd/JAG.htm.

WorkOne also offers many other training and career services.
Be sure to ask WorkOne staff for more information.
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SERVICE OPPORTUNITIES

SERVING YOUR COMMUNITY (AMERICORPS):

This program provides volunteer opportunities for Hoosiers to help
others and meet critical needs in their communities. Participants choose
from activities such as mentoring and tutoring youth, building affordable
housing, repairing and building trails in state parks, and teaching financial
literacy, job readiness, or nutrition. Volunteers receive a living allowance,
as well as educational scholarship assistance.

Currently more than 1,300 Hoosiers volunteer through this program.
They assist over 350 faith-based and community organizations, public
agencies and educational institutions throughout Indiana. They are 27%
more likely to find a job after being out of work than those who choose to
not volunteer while they are unemployed.

HELP INDIANA STUDENTS SUCCEED (INDIANA’S KIDS):

Participants help at-risk students in grades 1-8 with after school tutoring,
homework help and career-related study.
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For more information, visit www.WorkOneWorks.com today



HOOSIER HOT 50 JOBS L) = Hot Jobs that are in demand now
A = Associate’s Degree
B = Bachelor’s Degree
. . i . . . BW = Bachelor’s or higher degree, plus work experience
Hoosier Hot 50 Jobs is a I|lst|r.1g 'of thg 50 fastest growing, h|gb—wage jobs D - Dostoral Degree
of today and tomorrow. This listing will show you what jobs will be in- F = First Professional Degres
demand by 2020 and are in demand now in Indiana. Take the opportunity 0 kj’:ﬁﬁg”;ggr’etze’wb reining
to get an inside scoop on each of the Hoosier Hot 50 Jobs by watching MT = Moderate on-the-job training
interviews with individuals in these careers online at P = Postsecondary vocational training
. ST = Short-term on-the-job training
www.HoosierHot50.com. W = Work experience in a related occupation

RANK  HOT JOB SALARY EDUCATION HOT NOW RANK  HOT JOB SALARY EDUCATION HOT NOW
Physician and Surgeon $ 160,451 F B Accountant $ 58,365 B
Registered Nurse $ 57,034 A b Sales Representative, Services $ 44,782 A &)
Physical Therapist $ 76,627 D b Computer Systems Analyst $ 69,347 B
Dental Hygienist $ 65,707 A 5 NetV\{o'rk Systems and Data Communication $61.734 B
Computer Software Engineer $72,197 B Administrator ’
Postsecondary Teacher $ 60,237 B/M Personal Financial Advisor $69,014 B
Plumber $ 50,856 T Dental Assistant $ 34,362 P
Pharmacist $ 110,053 D Y Veterinarian $ 77,854 D
Operating Engineer $ 49,920 MT KoY Optometrist $78,894 D
Medical Services Manager $ 75,691 B b Counselor $37,170 M )
Cost Estimator $ 56,555 B 'h'l‘;‘t’\:v";ﬁ:'f\'r‘cﬁﬁce‘é{'ty Analyst and Computer ¢ g 5q B
CONBIUCONSUPETHIS0I $59,301 1 Training and Development Specialist $ 45,656 B
Social Worker $ 52,478 B/M ) Industrial Machinery Mechanic $ 46,072 LT
Marketing Specialist $49,026 E Radiologic Technician $ 51,542 A
Graphic Designer $ 36,005 B Physician Assistant $ 85,634 M &
Management Analyst $ 68,307 BW e — $ 88,920 B
Truck Driver $ 38,730 STAW & School Administrator $64,147 B/M
Kz12Teacher _ $ 47,611 BM Database Administrator $ 64,418
;ﬂﬁzfgzi’;‘r’ﬁ;"tat“’e’ Wholesale and $53,664 MT Iy Civil Engineer $68,328
Occupational Therapist $73,382 M Medical Scientist $90,085
Heating,.Air Conditioning and Refrigeration $40.914 PAT School Psychologist . $ 56,534
Mechanic ’ Cement Mason/Concrete Finisher $ 36,795 MT
Electrician $ 54,995 LT B Boilermaker $ 65,062 LT
Construction Superintendent $78,333 AW Brickmason/Blockmason $ 46,301 LT
Licensed Practical Nurse $ 38,189 P &%, Biomedical Engineer $ 58,656
Occupational/Physical Therapist Aide $50,274 B Dentist $ 163,488 D
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INDIANA CAREER CONNECT

THE OFFICIAL CAREER SITE FOR THE STATE OF INDIANA

Job search assistance is available at www.IndianaCareerConnect.com,
the largest source of job openings in the state of Indiana. Indiana Career
Connect is an innovative tool allowing job seekers to find high-demand,
high-paying careers that match their skills and experience.

UNIQUE SERVICES AVAILABLE TO YOU

IndianaCareerConnect.com has a variety of services available for
Hoosier job seekers. Whether you are looking for a new career, looking
for current job market information or exploring skills training opportunities,
IndianaCareerConnect.com can help you.

e Career Tips: Guides you through the steps needed to select the ideal
career and occupation.

e Skill Matching: Finds occupations requiring skills similar to your current
or previous occupation.

e Career Explorer: Showcases what types of careers best suit you and
highlights additional training and education options.

e Career Informer: Highlights a specific occupation and displays
information on wages, employers and jobs that are available. Details of
available education and training, the job requirements and nature of the
work involved.

e Job Market Explorer: Analyzes the current labor market trends,

including wages, employment projections and educational requirements.

NOTE : To receive unemployment insurance benefits, you must register with
www.IndianaCareerConnect.com and search for three jobs per week.

Official Career Site of the State of Indiana

lndiunutnnsgn‘qnnégt_;ﬁ: y

USERNAME PASSWORD

] Not Registered?

INDIVIDUALS

CREATE AN ACCOUNT
1. To create an account, go to www.IndianaCareerConnect.com
Click “Not Registered”
Next you will have the option to register
To register yourself, click “Individual”

o 0D

You will then be prompted to create a username and password. Fill in
all the required fields and click “Next” when complete

Input your personal and contact information and click “Next”
Enter your employment and education history and click “Next”
8. You are now registered

Please take a moment to write down your ICC Username and Password

Username

Password

BUILD A RESUME

If you do not have a resume, you can create one:
1. Click “Resume Builder,” then click “Create New Resume”
2. Select resume type

3. Enter aresume title. Instead of using your name, use a job title. For
example, “Administrative Assistant Resume” instead of “John Smith
Resume.”

4. Select accessibility to employers. If you are receiving
unemployment insurance you must select “Visible Online.”

Click “Next”

Click “OK”

Select your desired location of employment by county
Click “Continue” and then click “Next” when complete

© ® N o o

Complete desired job profile
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INDIANA CAREER CONNECT

Next, you can work on your resume layout.
1. At the top of the page click, “l will use the current template”

2. Continue through each step of the resume builder entering your
resume information. You will need to include: Education and Training,
Employment History, Skills, Contact Information and References.

You may skip any of the information sections by selecting “This step does
not apply to me” and then clicking “OK.”

Now, you can review your completed resume. Once you have entered all of
your information, you can make changes or updates to content or layout.
You can also print, download or e-mail your resume.

UPLOAD YOUR RESUME
1. Click “Resume Builder” on the left side tool bar
2. Enter your resume info:

a. Select accessibility to employers (visible online or not online)
If you are receiving unemployment insurance you must
select “Visible Online.”

b. To upload your own resume select the “Copy-and-Paste”
format

c. Name the resume in the title section
d. Click “OK” to complete

3. Copy and paste your resume into the text box and click “Next”
Fill in your personal information and click “Next”

5. Select the resume layout you prefer. Choose “free text” to keep your
resume formatted the way you pasted it into the text box.

6. Click “Save Resume & Return” to complete

SEARCH FOR JOBS
1. Click “Job Search” from Quick Menu option on the side tool bar
2. Select or confirm your desired work location
3. Select search method:

¢ Quick Job Search: Select any combination of search criteria,
then click “Search”

14

e Advanced Job Search and Other Search Options: Click on the
desired option, provide the search criteria and then click “Search”

* Review job search results

APPLY FOR A JOB
1. From the job search results screen, click desired job title link
2. Review the job details
3. Click “Apply for this job,” located at the bottom of the page

e Some jobs will open a new browser window. Follow the website
instructions to apply.

e Other jobs will display the preferred application method. This may
include a list of WorkOne locations where you can apply or an
option of how to apply.

VIRTUAL RECRUITER
Let IndianaCareerConnect.com search jobs for you.
1. Conduct your job search

2. On the search results screen, click “Save this Job Search,” located
at the top of the page

Type a title for this job alert
Select how often to run
Select notification method
Click “Save”

o o ko

FORGOT USERNAME AND/OR PASSWORD
Click “Forgot Username and/or Password”

—
.

Select the option that applies to your situation

Select “Individual” and then click “Next”

Enter your information and then click “Verify”

Respond to the security question if requested and click “Verify”
Reset your password and secruity question

Click “Save”

N o o ks~ oebd
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UNEMPLOYMENT

ARE YOU UNEMPLOYED?

Being unemployed is a traumatic life event, but luckily you don’t have to
go through it alone. WorkOne is here to help you through this difficult time.
We assist unemployed Hoosiers everyday. We provide a variety of services
that you may be eligible to receive such as unemployment insurance
benefits, state health insurance, housing assistance and more.

COPING WITH UNEMPLOYMENT
Losing your job is stressful. Trying to deal with the situation alone can be

intimidating. During this time it is important to reach out to your loved ones.

Having a support system of friends and family will help you deal with your
frustration and manage your stress.

Not only will loved ones be a source of support and encouragement,

but they can also assist in your job search. Many job openings today are
not publicly posted. Instead, they are filled through word of mouth. By
staying connected to your friends and family, you increase your chances of
networking with multiple employers and finding your next job.

UNEMPLOYMENT CHECKLIST
D Talk to your family for support
Visit your local WorkOne
File for unemployment
Register with www.IndianaCareerConnect.com
Update your resume
Post your resume on www.IndianaCareerConnect.com

Make sure it’s visible to employers

O O0O0O0Oo

Explore skills training opportunities with WorkOne staff
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unemployment programs

If you are currently unemployed due to no fault of your own, you may be
eligible for unemployment insurance benefits. You can apply for benefits
by using Uplink, Indiana’s online unemployment insurance filing system.

1. APPLYING FOR UNEMPLOYMENT BENEFITS

e File your application online at www.in.gov/dwd/unemployment or at
any WorkOne.

¢ Provide the following information when filing:
e Address, Social Security number, date of birth and phone number

¢ | ast employer’s name, mailing address, phone number, dates of
employment and reason you are unemployed

TIP: Have your latest check stub with you.

Please take a moment to write down your Uplink Username and Password

Username

Password

2. VOUCHERS

Vouchers must be submitted WEEKLY and will be processed

within two days if no issues occur. Vouchers can be filed online at
www.in.gov/dwd/2362.htm. On the left side panel, click “Unemployment
for Individuals,” and then click “File for Unemployment.”

e Benefits are paid weekly. Weeks run from Sunday to Saturday.
Vouchers cover the previous week and may be filed starting on Sunday.

DON’T FORGET: You are required to report the following each week:
® Income earned during the week you file your voucher
e |nformation about the three places you looked for work
¢ Your ability to work if you are offered a full-time job

17



UNEMPLOYMENT

3. VISIT YOUR LOCAL WORKONE

Log on to www.WorkOneWorks.com to find your local WorkOne. Let us
help you update your resume, recharge your job search and strengthen
your computer and interview skills. We can also help you earn your high
school equivalency and/or become certified in a high-demand industry all
free of charge. We are here to work with you to match your skills with a
new career opportunity, so let us help you find a job today.

WHAT HOOSIERS SHOULD EXPECT WHEN FILING
AN UNEMPLOYMENT INSURANCE CLAIM

After filing the initial claim, you do not need to contact the Indiana
Department of Workforce Development (DWD) for 21 days, unless
otherwise instructed. Eligibility will be determined during this period.

* Remember, you must be able and available to work full-time in order to
be eligible.

e [f eligible, you may recieve up to 26 weeks of State unemiployment
benefits.

e Within ten days of filing, you will receive a wage transcript and benefit
computation form.

e This form does not determine eligibility; it is a statement providing
a possible weekly benefit amount and an overall maximum benefit
amount should you be eligible.

e Eligible recipients typically receive their VISA® debit card within 21 days.

The debit card can be used anywhere VISA® is accepted or at any
ATM machine. Online banking can be used to transfer funds to your
personal banking account or by calling 1-888-393-5866.

e \Weekly benefits are credited to the VISA® account. You will not receive
payment for the first week you submit a voucher and are eligible. State
law requires a one week waiting period.

e After you receive benefits for 4 weeks, you will receive a notice from
DWD requiring you to visit your local WorkOne for an orientation to
programs and services, as well as an evaluation of your work search.
You must follow the directions on the notice to keep receiving benefits.
For more information visit www.in.gov/dwd.
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STATE INSURANCE PROGRAMS

HEALTHY INDIANA PLAN

What is the Healthy Indiana Plan?

The Healthy Indiana Plan (HIP) is a state sponsored health care program
for adults. The program offers comprehensive medical care such as doctor
visits, prescription drugs, behavioral health care, hospitalizations and
surgeries. The program requires minimal monthly contributions from eligible
participants.

I

Who is eligible?
e Adults ages 19-64
e Uninsured for at least six months
® No access to health insurance

Unlike Hoosier Healthwise, both adults with and without dependent
children in the home may participate. Based on family income, individuals
earning below 200% of the federal poverty level (approximately $22,980 for
an individual or $47,100 for a family of four) are likely eligible. Parents and
guardians of children who qualify for the Hoosier Healthwise program are
likely eligible for the HIP.

How can | enroll?

Applications are available online at www.HIP.in.gov and at a number of
community enrollment centers. You may also enroll at your local Division of
Family Resources office. To find a location near you, or to have an
application mailed to you, call toll-free at 1-877-GET-HIP9.

19



STATE INSURANCE PROGRAMS

HOOSIER HEALTHWISE

What is Hoosier Healthwise?

Hoosier Healthwise (HHW) is a state sponsored health care program for
children, pregnant women and families. The program offers comprehensive
medical care such as doctor visits, perscription drugs, mental health care,
dental care, hospitalizations, surgeries and pregnancy services at little or no
cost.

Who is eligible?
e Children 18 years or younger
e Pregnant women
¢ | ow-income families with dependent children

Based on family income, pregnant women may be eligible for no-cost

or low-cost coverage if they are below 200% of the federal poverty level,
which is approximately $47,100 for a family of four. Children may be eligible
for coverage with cost sharing if their family’s income is up to 250% of the
federal poverty level, which is approximately $58,875 for a family of four.
Federal poverty level calculations take into account all earnings, including
unemployment insurance.

How can | enroll?

Applications are available online at www.fssa.in.gov and at a number of

community enrollment centers. You may also enroll at your local Division of
Family Resources office. To find a location near you, or to have an application
mailed to you, call toll-free at 1-800-889-9949.

ADDITIONAL ASSISTANCE

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES (TANF)

What is TANF?
TANF is a program that provides cash assistance and supportive services
to assist the family, helping them achieve economic self-sufficiency.

Who is eligible for TANF cash assistance?

Children under 18 who are living with their parent(s) or relative, who meet
specific non-financial criteria and whose countable family income meets
the following income guidelines.

Apply for and manage current TANF benefits:

Family Size Weekly Income Before Taxes

$276.75
$471.75
$592.00
$712.25
$832.50
$952.75
$1073.00
$1193.25
$1313.50
$1433.75

S © o ~N oo RN =

Each Additional Member
+$120.25

e Online: www.ifcem.com
e Phone: 1-800-403-0864, Monday - Friday, 8:00 a.m. - 4:30 p.m.
e Visit a local office: www.in.gov/fssa/dfr/2999.htm

How does the Division of Family Resources determine the amount
of cash assistance?

A review is done of all the income available to meet the needs of

the family. Some of the types of income considered are wages,
unemployment benefits, Social Security benefits and child support.
Available income is compared to a need standard. The need standard is
based on the family size.
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ADDITIONAL ASSISTANCE

What are the requirements to receive TANF cash assistance?

The applicant or recipient must provide the Division of Family Resources
(DFR) with accurate and complete information regarding the child(ren),
parent(s) and all other household members whose income and needs are
to be assessed in order to determine eligibility.

¢ Individuals must provide Social Security numbers and meet state
residency, citizenship/ immigration status, employment and child
support assignment requirements.

e Adult applicants deemed mandatory for IMPACT, Indiana’s employment
and training program, are required to attend Applicant Job Search
Orientation and complete 20 days of Applicant Job Search activities.

e The applicant or recipient is responsible to report any changes in
circumstances to DFR within 10 days of the date the chages occured.

May a family have any real or personal property?

A family may not possess assets valued in excess of $1,000 at the
time application for assistance is made. The house, which is the usual
residence, is exempt.

What happens after the application is filed?

A decision will be made to grant assistance within 60 days of the date of
application, unless there is a valid reason that prevents DFR from making a
decision.

How much is the TANF cash assistance payment?

Payments vary based on the family’s countable income up to the maximum
allowable amounts listed in the following charts.

Family Size Recipient Parent and/or Caretaker Children Only
1 $139.00 $139.00
2 $229.00 $198.00
3 $288.00 $256.00
4 $346.00 $315.00
5 $405.00 $373.00
6 $463.00 $432.00
7 $522.00 $490.00
8 $580.00 $549.00
9 $639.00 $607.00
10 $697.00 $666.00
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Being unemployed can be a stressful experience, and there is no more
important time to manage your health and well-being. One way to do
that is by joining INShape Indiana. INShape Indiana is a statewide health
and fitness initiative encouraging Hoosiers to eat better, move more and
avoid tobacco products. Get connected to free resources for improved
nutrition, increased physical activity and smoking cessation by logging on
to www.inshapeindiana.org today.

The Indiana Tobacco Quitline is a free phone-

1-800- NOW based coungeling gervioe that helps Indiana
Indiana’s Tobacco Quitine smokers quit. Services are available seven

days-a-week in more than 170 languages.

A trained quit coach will work with you and

provide solutions tailored to your needs. For

more information, visit www.in.gov/quitline or

call 1-800-QUIT-NOW.
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ADDITIONAL ASSISTANCE

NUTRITION ASSISTANCE
Supplemental Nutrition Assistance Program

formally known as food stamps, helps low-income Hoosiers buy the

food they need for good health. Benefits are provided on an electronic
benefits card (EBT) that is used like a debit card and accepted at most
grocery stores. To apply or check the status of your case, log onto
www.DFRbenefits.in.gov, visit a local Division of Family Resources (DFR)
office or call 1-800-403-0864.

National School Lunch and Breakfast Program

is a federally assisted program providing free and reduced-cost
meals to eligible school children nationwide. The program provides
nutritionally balanced breakfasts and lunches to children each day.
To complete a free and reduced-cost meal application, contact
your school. For more information, call 317-232-6665 or visit
www.doe.in.gov/student-services/nutrition.

Women, Infants and Children (WIC)

The Women, Infants and Children (WIC) program is a special nutrition
program providing supplemental foods, nutrition counseling and access
to health services to low-income women, infants and children under the
age of five. Additional information and applications can be accessed at
www.WIC.in.gov or by calling 1-800-522-0874.

RX FOR INDIANA

Many unemployed Hoosiers worry about paying for their prescription
medications. Rx For Indiana is a program to connect qualified, low-
income people with discount prescription medicines, direct from the
pharmaceutical manufacturer.

By answering 10 simple questions, Rx For Indiana offers a single point of
access to public and private patient assistance programs. More than 150
company patient assistance programs and 1,200 medicines are available
for free or at a low cost.

To enroll, call 877-793-0765 or visit www.rxforindiana.org.
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HOUSING ASSISTANCE

Mortgage Assistance: If you are facing foreclosure or are having trouble
making your mortgage payment, the Indiana’s Hardest Hit Fund can
help. They offer free information and confidential counseling. For more
information, call 1-877-GET-HOPE and or visit www.877gethope.org.

e Hoosier Corps provides individuals participating in Indiana’s Hardest
Hit Fund with volunteer opportunities to fulfill the requirements of the
program.

Refinancing Assistance: Affordable monthly mortgage payments are a
key element in preventing foreclosures. If you need to lower your mortgage
payment, the Home Affordable Refinance Program can help. More
information is available at www.MakingHomeAffordable.gov or by calling
1-888-995-HOPE.

Locating Housing: Help finding housing is available across the state

at www.IndianaHousingNow.org or by calling 1-877-428-8844. This
service provides detailed information about rental properties and will help
you find housing to best fit your needs.

ENERGY ASSISTANCE

The Energy Assistance Program provides financial assistance to
low-income households to maintain utility services during the winter
heating season. The program is implemented through the Community
Action Agencies with outreach offices in every county. These agencies
provide intake, application processing and utility vendor payments. For
more information, call 1-866-565-0197 or to find your local office visit
www.in.gov/ihcda.

CHILD CARE ASSISTANCE

The Child Care Development Fund (CCDF) is a federal program designed
to assist low income families with the rising cost of quality child care for
children birth to 12 years of age, and children with diagnosed special needs
may qualify through age 17. CCDF assists families by offering a child care
subsidy to help cover the cost during times when parents or guardians are
working, attending school and/or participating in the TANF Impact program.
Families must be residents of Indiana, meet the income guidelines and
must select an approved child care provider. For more information and to
apply, visit www.in.gov/fssa/carefinder/3900.htm.
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NOTES IMPORTANT INFORMATION

MY WORKONE APPOINTMENTS

Date Staff Member Purpose

USERNAME AND PASSWORD
Please take a moment to write down your Username and Password

INDIANA CAREER CONNECT

Username

Password

UPLINK

Username

Password
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WorkOne

1-800-891-6499 or www.WorkOneWorks.com
X-52 12-2013



