
   
  

 
   

  
 

  
   

 
 

  
  

  
 

   
  

 
  

   
   

   
 

   
 

   
  

  
 

 
  

 
 

   
 

 

  
  

  
   

  

 

   
 

  
 

  
 

IEDSS Program Policy Manual 
Transmittal # 264 

08/09/2024 
SECTION SECTION TITLE DESCRIPTION OF CHANGES 

1440.20.00 COMPLAINTS OF 
DISCRIMINATION 

Due to FNS review: 
Changed “Civil Rights Director of the Department of Agriculture” to 
“Secretary of Agriculture” 

Deleted bullet point Regional Director, Office of Civil Rights/EEO, 
USDA, Food and Nutrition Service, Midwest Region, 77 W. Jackson 
Blvd., 20th Floor, Chicago, IL 60604-3511 

Corrected bullet to read: 
To file a program discrimination complaint, a Complainant should 
complete a Form AD-3027, USDA Program Discrimination Complaint 
Form which can be obtained online at: 
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, 
from any USDA office, by calling (866) 632-9992, or by writing a letter 
addressed to USDA. The letter must contain the complainant’s name, 
address, telephone number, and a written description of the alleged 
discriminatory action in sufficient detail to inform the Assistant 
Secretary for Civil Rights (ASCR) about the nature and date of an 
alleged civil rights violation. The completed AD-3027 form or letter 
must be submitted to:  1. mail:    Food and Nutrition Service, USDA   
1320 Braddock Place, Room 334  Alexandria, VA 22314; or 2. fax:(833) 
256-1665 or (202) 690-7442; or 3. email: 
FNSCIVILRIGHTSCOMPLAINTS@usda.gov 

Added words “or if continuing the duration of such actions” to last 
bullet point. 

1440.20.10 DFR POLICY 
SECTION AND 
DISCRIMINATION 
COMPLAINTS 

Due to FNS review: 
Added “For SNAP After review and concurrence from FNS”  in front of 
Instruct the Regional Manager or designee to forward a copy of the 
final decision letter to the complainant. 

2015.20.05 CHANGES THAT 
MUST BE 
REPORTED 

Updated substantial lottery and gambling winnings number to $4500 
effective 10/01/2024. 

2215.05.00 SIMPLIFIED 
REPORTING (S) 

Updated lottery/gambling winnings amount to $4500 effective 
10/01/2024 

mailto:FNSCIVILRIGHTSCOMPLAINTS@usda.gov


  

 

  
   

   

 
 

  
   

  
 

 

  

  
 

 

  
 

  
  

  
  

 

  
 

  
 

 

  

 

  

 
 

 

 
 

 
 

   
 

 

2438.17.10 ABLE BODIED 
ADULTS WITHOUT 
DEPENDENTS 

Due to FNS review: 
Provider determination has been removed from section and added to 
section 2438.17.35 to include all clients rather than only ABAWDs 

2438.17.35 SNAP IMPACT 
COMPLIANCE 

Due to FNS review: Added provider determination to this section that 
affects all clients, not just ABAWDs 

2880.10.00 SUBSTANTIAL 
LOTTERY OR 
GAMBLING 
WINNINGS 

Updated amount to $4500 effective 10/01/2024 

3005.05.00 RESOURCE LIMITS 
(S) 

Updated resource limits effective 10/1/2024 

3010.05.00 INCOME 
STANDARDS (S) 

Updated income standards per Federal Poverty Guidelines/COLA 
changes effective 10/01/2024 

3010.05.05 INCOME 
STANDARDS – 
ELDERLY/DISABLED 
SEPARATE AG (S) 

Updated income standards per Federal Poverty Guidelines/COLA 
changes effective 10/01/2024 

3025.10.00 STANDARD 
DEDUCTIONS (S) 

Updated standard deductions per COLA changes effective 10/01/2024 

3025.15.00 EXCESS SHELTER 
EXPENSE 
DEDUCTION (S) 

Updated shelter deduction per COLA changes effective 10/01/2024 

3025.15.05 HOMELESS 
SHELTER 
DEDUCTION 

Updated homeless shelter deduction per COLA changes effective 
10/01/2024 

3050.05.00 MAXIMUM 
BENEFITS (S) 

Updated maximum benefit amounts per COLA changes effective 
10/01/2024 




