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SECTION SECTION TITLE DESCRIPTION OF CHANGES
2510.00.00 | APPLICANT SERVICES Clarified sanctioned individuals determined exempt from AJS
should have their sanction end dated.
2540.00.00 | NONCOMPLIANCE WITH Clarified end dating sanction at reapplication for AJS exempt
TANF IMPACT PROGRAM individuals.
REQUIREMENTS
2438.17.05 | ABAWD STATUS Clarified passage by rewording to: An ABAWD may choose to
DETERMINATION (S) receive services from IMPACT at the time of interview, or any
time thereafter by contacting the customer service number or
reporting in person to a local office.
2438.15.05 | EXEMPTIONS FROM WORK | Added the verbiage: (including individuals categorized as
REGISTRATION (S) medically frail in the eligibility system) to 4™ bullet point
“Physically or mentally unfit”
1835.00.00 | SCHEDULING/CONDUCTING | Added verbiage: Individuals requiring interpretive services,

THE INTERVIEW

whether a language other than English, or those needing
services for hearing impairment, will be provided with
appropriate services upon request. Professional interpretive
services are the preferred method of communicating with
clients who require interpretive assistance. At no time should
children be used as interpreters for DFR related business.
Exceptions may be made for brief interactions such as
dropping off documents, when there is no further
communication required.





