
H&W WAIVER WAITING LIST PROCESS   |   #6303 1

Health and Wellness Waiver waiting list 
Process flow 

The steps below outline the process to apply to the Health and Wellness Waiver waiting list.

Apply for Health and Wellness Waiver
Contact your local Area Agency on Aging office to complete a preliminary Level of Care screening by telephone. 

Your local Area Agency on Aging contact information is at www.in.gov/fssa/da/area-agencies-on-aging.

On the Health and Wellness Waiver waiting list
While you are on the Health and Wellness Waiver waiting list:

Your local Area Agency on Aging 
may assist you with information 
and resources available in your 

community while you are waiting.

You may call Indiana 211  
for additional information 

about resources in  
your community.

If you currently receive Indiana 
Medicaid, the Area Agency 

on Aging may support you in 
seeking home care services.

Invitation to continue the process to access the Health and Wellness Waiver
When your name comes up on the waiting list:

You will receive a  
letter of invitation in the 

mail from FSSA.

The Area Agency on Aging will assign an options counselor to 
contact you to schedule an in-person assessment. You may also 
reach out to your Area Agency on Aging to initiate the process.

Services begin once:

Indiana Medicaid is approved by the 
Division of Family Resources; and

AND
The Health and Wellness Waiver is approved 

by the Bureau of Disabilities Services.

BEGIN SERVICES 
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