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Quick Reference for 
HCBS Provider Enrollment
The steps you need to complete as a waiver provider 

 There are three steps you need to complete to participate with the Family and Social 
Services Administration as a home- and community-based services waiver provider for 
the Indiana PathWays for Aging, Traumatic Brain Injury or Health and Wellness waivers.

STEP 1 BECOME CERTIFIED BY THE OFFICE OF MEDICAID 
POLICY AND PLANNING AS AN HCBS PROVIDER

Visit the OMPP Certification Portal

For further help: Please use the Chatter feature through the OMPP Certification Portal

STEP 2 ENROLL WITH THE INDIANA  
HEALTH COVERAGE PROGRAMS

For online applications: 
Visit the IHCP Provider 

 
 

 Healthcare Portal

For paper applications:
IHCP Provider Enrollment Unit

P.O. Box 7263
Indianapolis, IN 46207-7263

For further help: 

 

  
 

 
 

Please call 800-457-4584

STEP 3 FINISH YOUR WAIVER 
PROGRAM ENROLLMENT

Indiana PathWays for Aging: Anthem

For online applications:
Email to: 

INMLTSSProviderRelations@
anthem.com

For paper applications:
Anthem Blue Cross 

Blue Shield
220 Virginia Ave.,

Mail Stop IN0204-C497 

 

Indianapolis, IN 46204

For further help:
Please call 833-569-4739

https://omppproviders.fssa.in.gov/ProviderEnrollmentApplication/s/login/?ec=301&startURL=%2FProviderEnrollmentApplication%2Fs%2F
https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider
https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider
mailto:INMLTSSProviderRelations@anthem.com?subject=Indiana%20PathWays%20for%20Aging%20Anthem%20applications
mailto:INMLTSSProviderRelations@anthem.com?subject=Indiana%20PathWays%20for%20Aging%20Anthem%20applications
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 Indiana PathWays for Aging: Humana

For online applications: 
 

 

 

 
 

Email
LTSSContracting@humana.com

or visit the Humana Healthy 
Horizons in Indiana Provider 

Home Page and request 
to join the network

For paper applications:
Please call 866-274-5888

For further help:
Please call 866-274-5888

Indiana PathWays for Aging: UnitedHealthcare

For online applications:
Email

hcbsprovidernetwork@uhc.com

Include the following: 
Provider name 

Provider address 
Contact name 

Contact phone number 
Contact email 
Tax ID number 

Legacy Provider Identifier 
Services provided

 For further help:
Please call 877-610-9785

Health and Wellness Waiver / Traumatic Brain Injury Waiver: 
FSSA Division of Disability and Rehabilitative Services

Upon IHCP enrollment: Email BDSProviderServices@fssa.in.gov

mailto:LTSSContracting@humana.com?subject=Indiana%20PathWays%20for%20Aging%20Humana%20applications
https://humana-6853.quickbase.com/db/bsxaqn5yc
https://humana-6853.quickbase.com/db/bsxaqn5yc
https://humana-6853.quickbase.com/db/bsxaqn5yc
mailto:hcbsprovidernetwork@uhc.com?subject=Indiana%20PathWays%20for%20Aging%20UnitedHealthcare%20applications
mailto:BDSProviderServices@fssa.in.gov?subject=H%26W-TBI%20Waiver%20applications



