RFP 25-80190 
Driver Safety Program (DSP)
Minimum Requirements

REQUIREMENTS OF SELECTED DRIVER SAFETY PROGRAM CONTRACTOR


Instructions: Respondents must provide a response to each of the requirements identified below. Failure to provide responses to all requirements may result in the proposal being eliminated from consideration. In addition, failure to meet any of the minimum requirements may result in the proposal being eliminated from consideration. The “Comments/Additional Information” section is intended to allow Respondents to provide additional insight, documentation, or evidence to support their ability to meet the requirement when applicable. 

Minimum Requirements:

	#
	Minimum Requirement
	Yes or No
	Comments/Additional Information

	1
	The Respondent understands that the State reserves the right to enter into agreements, contracts and/or documents of similar legal understanding with other persons, independent programs, or entities to perform or conduct similar services for the State. 
	
	

	2
	The Contractor shall ensure that its business name, classroom, online material, printed material, video, and media material represent a professional atmosphere and presentation, as well as a modernized, up-to-date appearance.

	
	

	3
	The Contractor shall conduct the DSP courses based on curriculum requirements.
	
	

	4
	The Contractor shall administer a program as requested by the State, which shall be based on, reference, and use Indiana applicable statutes, regulations, and statistical data utilizing required formats. 
	
	

	5
	Internet curriculum must provide a closed-caption component for customers with hearing impairments suitable for all facets of DSP courses.
	
	

	6
	Physical media curriculum must provide a closed-caption component for customers with hearing impairments suitable for all facets of DSP courses.
	
	

	7
	All the Contractor’s DSP internet sites must be in compliance with local, state, and federal rules and regulations.
	
	

	8
	All the Contractor’s Classroom courses must provide an interpreter(s) for the hearing impaired suitable for all facets of the DSP courses. 
	
	

	9
	All Contractors with DSP classroom sites must be in compliance with local, state, and federal rules and regulations.
	
	

	10
	All Contractors with DSP classroom sites must hold class no less than once every thirty (30) days located such that an individual would have the opportunity to attend a class without having to travel more than fifty (50) miles. 
	
	

	11
	The Contractor agrees to provide four (4) hours of course presentation time excluding registration and break time.
	
	

	12
	The Contractor agrees not to charge more than $55.00 total for a student to register, take the exam, and submit the results of the DSP course. 
	
	

	13
	The Contractor shall provide the State’s Director of Driver Safety Program (or similar designee as notified by the state) with the curriculum, including any workbooks or similar materials utilized for the Provider’s DSP at no cost or reimbursement requirement.
	
	

	14
	The Contractor will continually monitor legislative and policy changes in Indiana and will update any curriculum for the State’s approval within thirty (30) days of any changes, unless otherwise agreed to by the parties. 
	
	

	15
	Use of Curriculum, including any changes to the curriculum, is subject to approval of the State prior to implementation.
	
	

	16
	The Contractor shall require DSP students to formally register for the DSP course directly with the Contractor.
	
	

	17
	The Contractor shall provide the State with a detailed plan of how the DSP students will register to be compliant with the State’s requirement.
	
	

	18
	For registration purposes, the Contractor shall request information from the students that includes student’s full name, date of birth, full street address and Driver’s License number.
	
	

	19
	The Contractor will provide the DSP student completion data pursuant to the State’s processes regarding the transfer of such data. The Provider will transfer data via a secure file transfer protocol (‘SFTP”), when notified by the state. Upon occasion, the State may alter or enhance the transfer process to provide better service for DSP students.  These actions may require the acquisition of additional hardware and/or software by the Contractor.  The Contractor will adapt to any process changes within times as agreed to by the parties.
	
	

	20
	The Contractor shall designate a customer service person whom the State can contact directly for any specific student concerns or any other complaints regarding any issue related to this contract; this includes but is not limited to, a direct phone number and email address
	
	

	21
	The Contractor must resolve all student concerns, complaints, or issues within seventy-two (72) hours of notification of the matter, and provide a quarterly report to the BMV designated Program Director identifying the following minimum information, but not limited to, the issue identification, issue cause, time stamp, resolution, and resolution time
	
	

	22
	Upon notification of the Contractor’s failure to meet the performance standard for any State DSP procedures and required services, the Contractor shall have fifteen (15) days to correct the deficiency or performance failure.  Depending upon the level of failure, the State may request that the Contractor not perform services until the issue is resolved.  
	
	

	23
	The Contractor agrees that the State may institute monetary sanctions should the contractor not appropriately correct the deficiencies or performance failures.
	
	

	24
	The Contractor agrees that the State may perform audits of the program and if errors are identified, may impose monetary sanctions against the Contractor for each occurrence of non-compliance with the DSP procedures or required DSP services. The amounts are as follows: 
a. 1st Occurrence - $25.00
b. 2nd occurrence - $50.00
c. 3rd Occurrence and every occurrence thereafter - $100.00
	
	

	25
	The State may perform an annual audit of the programs, or when needed, to help ensure program compliance.  In partnership with Minimum requirement #24, each deficiency is an “occurrence”, regardless of the type or category of the deficiency or performance failure.
	
	

	26
	If deficiencies are identified during the State program audit, the State may send electronically or by mail, invoices to the Contractor for the imposed monetary sanctions.  The invoice shall include a brief description of each monetary sanction.  The Contractor shall pay all invoices within thirty (30) days of receipt, with remittances to the State.  However, the State’s failure to send an invoice does not relieve the Contractor of its obligations of payment should the Contractor be aware or have reasonably known about the monetary sanctions.  Failure to pay the invoice within thirty (30) days may result in additional monetary sanctions(s) due to non-performance. 
	
	

	27
	The Contractor must protect student’s information with the utmost integrity.  Information collected on Indiana citizens for the purpose of DSP registration and/or completion reporting through a website must use https security protocol on all pages that collect and transmit personally identifiable information, payment transactions, and login information.  Similar personal information protection protocols must be utilized for information collected in person.
	
	

	28
	All information collected on a student may only be used to process DSP registrations, completions, and refunds with the vendor and for transmitting completion information to the BMV.  If the Contractor were to use the student information in any manner than this program and/or outside of the student’s consent, may result in contract termination. 
	
	

	29
	The Contractor must provide details on the storage of all information collected on the student.  These details must include, but are not limited to, the security measures used to encrypt student payment data, who will have access to student data, and how long student payment data is to be held before permanently deleting.
	
	

	30
	The contractor must electronically transmit to the BMV a list of the DSP students who successfully completed the Indiana-specific DSP curriculum.  Transmission of completion data must be completed within seventy-two (72) hours of student completion for classroom and within twenty-four (24) hours for Physical Media (DVD) and Internet submissions. Exceptions will be made for observed Holidays or days the contractor is considered closed for business.   All submission data must be submitted daily by 3:00 P.M. EST through the States SFTP.  No more than one file may be transmitted per day. A student is considered to have successfully completed a DSP course after participating in the full program and passing the respective quizzes and examinations.
	
	

	31
	The Contractor acknowledges that it shall be required to submit to audit(s) of its program curriculum, general processes, and information security protocols on at least an annual basis, and that the State may monitor the operation of the DSP course at its discretion.

	
	

	32
	The Contractor acknowledges that the Indiana Bureau of Motor Vehicles does not guarantee a minimum number of enrollments or monetary income level in association with providing the DSP course for Indiana.
	
	

	33
	The Contractor acknowledges that the information the Indiana Bureau of Motor Vehicles provides to potential students of available DSP Providers via its Website or other media formats does not constitute advertisement of the Provider and therefore look and placement of the information is the sole discretion of the Indiana BMV.
	
	

	34
	The Contractor agrees to abide by the Data Security Policy outlined in Attachment G – Data Security Policy.
	
	

	35
	The Contractor acknowledges that Physical Media (DVD) and Internet curriculum are two different formats for the same program. All Internet Providers must provide a DVD format that can be accessed and completed independently of the internet. 

	
	

	36
	Respondents will be required to submit the complete Indiana-specific curriculum within 60 days of contract award recommendation from IDOA. 
	
	

	37
	In addition to offering English, due to the increase in Spanish curriculum requests, the Contractor acknowledges that all content of the DSP Course must be provided in Spanish within 90 days post RFP award, if awarded as a DSP Contractor. The Spanish translation shall be evaluated by BMV to assess acceptability of translation method.  
	
	

	39
	The Contractor agrees that no advertising of BMV or using the “BMV” name in any public website or program material, which includes but is not limited to, the BMV seal, stating “BMV approved program” is allowed, unless approved by the BMV DSP Program Director.  
	
	

	40
	The Contractor shall provide a post survey after the DSP course is completed that shall include minimum questions supplied by the BMV DSP Program Director.  The survey shall be required, and the results shared with the BMV DSP Program Director on a monthly basis in an MS Excel report.  
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