ViaPath / Quick Reference Guide

Setting Up a Gettingout Account on a Computer

Create Gettingout Account on a Computer

Follow these steps to create a gettingout.com account on a computer.
1) Inabrowser (e.g., Chrome, Firefox), type gettingout.com.
2) Click Create Account.
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Terms of Use governing use of GettingOut services state that all services are intended to be used by persons

over the age of 18.

To continue, please enter your date of birth to confirm you are over the age of 18.

Please enter your birth date.

| M/dd/yyyy n| ‘ Confirm Age

4) Click Create Account once again.
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9)

10)
)

12)

Complete all the required fields.
Click Submit.

Once you return to the login
page, you can skip the DOB and
SSN portion.

On the Telmate Deposits page,
you can deposit money onto
your incarcerated person’s
account. You can continue as a
guest or login.

Select login and here you create
a 6-digit PIN.

Enter your DOB and SSN.

You may see an email
verification.

The last screen gives you options
to make a deposit, schedule a
visit or view my account.

The Account Created screen displays.
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Create New Account

gettingout
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Enter the information bielow to set up account

First Name*

Last name*

Address (Line 1%

Address (Line 2)

City*

Zip Code*

State*

Country*

Contact Phone Number*

Email*

Password*

Confirm Password*

Thank you for signing up for a GettingOut account. An email has been sent to the email address listed

below.

To complete your account setup, please click the link provided in the email.

Nate: if you did not recelve an email, check your Junk Mail folder.

Email Address: frank.thomas@gtl.net

Return to Sign In

Reminders

[ Hotie |
[ Leonara |
[ 1234 Main St "
[ somewnere |
l 54533 ,‘
l WVermont W‘
United States ~
Bl +1 - 201-555-0123
Is a mobile number?
‘ H 1.net v ‘
[ 7

I agree to Terms and <
Caljcel Submit

Englis ~

e Friends and Family need to be signed into the GO Visits mobile app to receive a VisitNow request from an

inmate.

e Outgoing VisitNow sends a push notification to mobile devices only, does not work when friends and family

are signed into the web.
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Creating a GettingOut Account Using a Mobile Phone

Follow these steps to create a GettingOut account using an iPhone. I -
1) Using the App Store, look for the GettingOut app. MREE g toom ) Cores
2) Click Get. 1\

3) Click Install.

App Store Cancel
GETTINGOUT (171
TELMATE, LLC
APP

ACCOUNT \.COM

=

4) Type your Password and click Sign In.

App Store Cancel

Sign in with Apple ID

Enter the password for huston@mail.usa.com
to authorize this transaction.

- A A a o
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5) Click Open.
6) Signin or Create an account.

"l Sprint T 12:69 PM Pre |
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Sign |n to-centinte ettingOut.

Don’l ¥ count?
< Create one here D
English Help Privacy Terms

7) If creating an account, complete all of the required fields, such as Name, Address, etc.
8) The next screen asks for your Birthday and Last 4 of your SSN.

9) Click Submit.

wl Sprint 127 PM vy

gettingout

Secure your account by adding
date of birth OR last 4 digits
of SSN. Providing this
information is optional, but
necessary if you were to ever
require customer service
assistance for account-related
issues.

I you do not wish to provide this information,
simpl koSqip' below.

Last 4 Social

KKK KK

ViaPath. All Rights Reserved. Updated: April 2023 | 4 | Page



QRG | Setting Up a Gettingout Account on a Computer

10) Agree to the terms and conditions by placing a check mark next to the top two items and then click, |
Agree.

al Sprint 5 1:30 PM A7 E

%

Agreements

Your relationship with Telmate

ave read, and agree to the Terms
LS_r!_rz.l_r_a and Privacy Policy

pplicable, the only method of
mmunication which offer the
“protection of privileged attorney-
client communication is telephone
communications. A number of
facilities offer privileged attorney-
client communications. Attorneys
must inguire and confirm with the
facility staff before utilizing any
Telmate system. Any and all other
content or information shared,
transmitted, or sent using any
messaging or video visitation system
ar any other method, may be
accessed, reviewed, searched, used,
recorded, copied, viewed, listened
L e

—

| Decline

1) Complete your profile by adding your Date of Birth and Last 4 of your SSN.
12) Click Continue.

wl Sprint 1:32 PM 6% ]

Complete Profile

12/14/195%9

Last 4 SSN

Continue

Skip

e o' e

Ready to visit but no

13) In the GettingOut app, click Find contacts? Contacts.

Get started with these easy

steps:

e Search for an inmate
{above)

ViaPath. All Rights Reserved. Updated: April 2023 | 5| Page



QRG | Setting Up a Gettingout Account on a Computer

14) Fill in the Country, State, and Facility your loved one is located in.

al Sprint & 1:34 PM « as%!l

= 74 $0.00

i< ,

Search for Inmate

United States v
State v
Facility Y

‘A A e e

15) Now you can go to your Contacts in the GettingOut app and schedule a visit.
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