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CONSOLIDATED E-MAIL SERVICES

Policy Number: Operations (ITP) 03-3

Re-Issue

Effective Date: 04/01/2007

1. Purpose 

Establish a single e-mail system for all IOT supported agencies. The benefits of a consolidated statewide e-mail system include decreased costs, improved service, and tighter security. In addition, agencies should experience increased productivity due to the usage of common calendars and scheduling, remote access to e-mail from anywhere via the internet, and more robust virus protection.
2. Revision History

	Revision Date
	Revision Number
	Change Made 
	Reviser

	04/01/2007
	01
	Updated existing policy to reflect post-consolidation responsibilities
	Jim Rose

	05/17/2007
	02
	General Revisions
	R. Bauchle


3. Persons, Groups, Systems Affected

All agencies within the Executive Branch of Indiana State Government

4. Policy

All IOT-supported agencies will use Microsoft Exchange Software for all e-mail and calendaring functions.
5. Responsibilities
5.1. End users/customers
5.1.1. Usage of Outlook 2000/2003 e-mail client software

5.1.2. Usage of State e-mail system for personal use is prohibited
5.2. Agency
5.2.1. Development of agency e-mail retention requirements
5.3. Agency Business Units
5.3.1. Development of agency e-mail retention requirements
5.4. Contractors, vendors, etc
5.4.1. Usage of State e-mail system for personal use is prohibited
5.5. IOT staff
5.5.1. Management and support of State Exchange e-mail system

5.5.2. Facilitation of Agency-approved e-mail data investigations
5.6. Indiana Office of Technology
5.6.1. Hosting and management of all Executive branch e-mail infrastructure
6. Definitions/References

Statutory Authority:  IC 4-13.1
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