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Winter Reliability and Preparedness
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Assets
• Peak day system design – minus 17° F
• Four interstate pipelines
• Looped transmission system
• On-system storage and peaking

Coordination Activities
• Active communications with key stakeholders

o Natural gas suppliers
o Third-party marketers
o Power generation customers
o Interstate Pipelines

Winter Reliability and Preparedness



Highlighted 2024 Activity
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Transmission Assets
• Performed external corrosion direct assessment (ECDA) on 24.05 miles of 

pipe this past year with 4 integrity digs

• Hydrostatically tested 13.18 miles of transmission pipe

• 42.79% complete on Maximum Allowable Operating Pressure (MAOP) 
reconfirmation

• Installed alternating current (AC) mitigation measures on 1.2 miles of 
transmission main



Highlighted 2024 Activity
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Storage Assets
• Retrofitted and completed baseline integrity assessments on 25 storage wells

• Completed the installation of a secondary glycol tower in Worthington station

Distribution Assets

• Replaced 2.29 miles of the remaining 4.7 miles of cast iron pipe installed in the 1950s

• Upgraded odorant equipment in southeast part of system to increase reliability and 
reduce frequency of refilling
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Supply Planning & Winter Price Projections



Supply Reliability
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100%

2024-25 Retail Load Duration Curve

Citizens contracts to meet its firm demand 
requirements on a peak day and a severe season.

Citizens utilizes a mix of firm transportation, 
storage, and peaking to meet projected demands.

2024 Storage Injections

On-system and contracted storage inventories will be 
full to meet winter demands.

Colder Warmer



Winter 2024-2025 Supply Mix
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Winter NYMEX Average $3.34

vs.

Projected Commodity $3.02

Note: Pricing as of 9/30/2024



Pricing 

Note: The winter season is composed of five months, November through March; Pricing Date 9/30/2024



Residential Customer Costs 

* Costs represent total customer bill over the five winter months (Nov-Mar)



Connecting Customers 
to Assistance
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Helping Customers in Need



Energy Assistance Program (EAP)
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(1) Marion County and Westfield

Citizens customers who are approved for EAP also automatically qualify for natural gas bill discounts 
ranging from 10 to 25 percent through our Universal Service Program, as well as our Low Income 
Customer Assistance Program, which provides customers with a monthly credit on their sewer bill. 

Citizens Energy Group(1) Customers

Year Total 
Applications

Customers
Approved

Funds 
Awarded 

2020 20,419 12,001 $3,230,636
2021 19,108 8,872 $2,660,232
2022 23,307 7,770 $4,412,953
2023 28,095 8,490 $3,049,807
2024 26,771 7,538 $2,935,319



Warm Heart Warm Home
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(1) Water and wastewater assistance concluded in August 2024

Citizens distributes grants to customers in need through our Warm Heart Warm Home 
Foundation , which is funded by Citizens, our Utility Shield partnership, and donations 
from customers and other stakeholders.



Increasing Awareness & Maximizing Benefits

• Community Resource Day
• Utilities Unite for Customers: A 
collaboration with AES Indiana

• IEA LIHEAP working group social 
media coordination  

• Neighborhood 
Ambassador Program

• Community partnerships
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Summary

• System prepared for cold weather, including power generation 
demand with firm contracts

• Storage inventories are at capacity, with a majority of supplies 
securely hedged

• Projected customer bills are slightly lower than last year

• Actively assisting customers in need
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