
Indiana Veterans’ Home 

Indiana Veterans’ Home 

3851 N. River Road :: West Lafayette, IN 47906 
(765) 463-1502 :: admissions&marketing@ivh.in.gov 

 

Independent Living :: Short-term Rehabilitative Care :: Long-term Nursing Care ::  

Secure Memory Care Unit 

 

 On-site physicians and specialty care: 

 Nephrologist 

 Pulmonologist 

 Endocrinology 

 Psychiatrist 

 Physical and Occupational Therapy 

 Speech therapy 

 Respiratory therapy 

 Podiatry 

 Dentistry 

 250+ wooded acres in West Lafayette, IN 

 Library & media center 

 Cookouts & fishing 

 Crafts & hobbies 

 Full calendar of recreation & activities 

 Free on-site Hotel accommodations for 

out-of-town family members * 

 

*Limited number of hotel rooms.  For reservations, call (765) 463-1502. 

FREE Nursing care 
For veterans with a 70% or greater service-connected disability rating! 



Proudly serving those who served. 

Indiana Veterans’ Home 

Indiana Veterans’ Home 

3851 N. River Road 
West Lafayette, IN 47906 

(765) 463-1502 
 

Proudly serving those who served. 

The 70% or greater service connected Veteran is  

eligible for free nursing care at the Indiana Veterans’ Home. 

This benefit at the Indiana State Veteran Home has no income 

limitation. (Reference 38 U.S.C. § 1745) 
• Service connected rating is determined by the Regional VA Benefits office. 

• The Veteran is entitled to keep all social security, pensions, and other 

income that would normally be used to offset their cost in a long term care 

facility. 

All other Indiana honorably discharged veterans may obtain  

independent living, long term care, short term rehab care, and 

memory care if their application is approved using Medicaid, 

Medicare A, long term care insurance, and private insurance. 

 

For additional information, please contact the Admissions  

Department at:  

(765) 463-1502  

admissions&marketing@ivh.in.gov 



Additional Information – Application Criteria 

 
 
The Indiana Veterans’ Home Admissions Committee reviews the application and medical information for each 
applicant in order to determine whether admission is approved. All applicants are admitted based on availability 
of space and the ability of the Indiana Veterans’ Home to provide care, services and programs which meet the 
medical and mental health needs of the prospective resident. The Indiana Veterans’ Home reserves the right to 
deny admission for any applicant. 
 
 
The following veterans and spouses are eligible to apply: 

1. Veterans who have received an Honorable Discharge from active duty in the armed forces and have 
resided in Indiana for at least one (1) year immediately preceding application (or were born in Indiana, 
or discharged from the armed forces to Indiana). Please note: residency requirements may be waived, on 
a case-by-case basis, at the discretion of the Indiana Veterans’ Home. 

2. The spouse or surviving spouse of an eligible veteran, if the spouse was married to the veteran for at 
least five years, and the marriage did not end in divorce. 

3. The current spouse of a veteran who already resides at the Indiana Veterans’ Home. 
4. Veteran’s Gold Star Parent (Parents any of whose children died while serving in the Armed Forces) 

 
Individuals requiring the following care/treatments will not be considered for admission: 
 
1. Requiring acute medical or psychiatric hospitalization. 
2. Exhibiting physical behaviors which would pose an immediate threat to Indiana Veterans’ Home residents, 

staff, volunteers, visitors or self. 
3. Requiring in-patient substance abuse treatment. 
 
Also, individuals would not be considered for admission if any of the below are found during the criminal 
background check per Indiana Code: 

 
1. Applicants for admission, in the following categories, are not accepted: 

a. Individuals determined to not meet the criteria of an eligible applicant. 
b. Individuals who require medical and/or psychological services which are not available at the Indiana 

Veterans’ Home or through community services. 
c. Individuals who refuse to provide complete information requested in the application packet, refuse to 

permit access to medical records or submit to a medical examination, and/or refuse to authorize a 
background check. 

d. Individuals who are found by completion of a background check to have criminal offense to include: 
Rape; Criminal Deviate Behavior; Murder; Voluntary Manslaughter, Involuntary Manslaughter; 
Child Molesting; Child Exploitation; Vicarious sexual gratification; Child solicitation; Child 
seduction and/or Incest if victim was less than eighteen (18) of age. Individuals who are found by 
completion of a background checks to have criminal offenses to include: Theft and felony battery, if 
occurred less than five (5) years prior to application.  
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Grievance Procedure / Concerns and Suggestions 

Each resident has the right to voice concerns or complaints regarding care and services, 

any infringement upon resident rights, and to make suggestions for the improvement of 

services provided by the Indiana Veterans’ Home at any time. If a resident has a problem 

or concern regarding his or her care, or if a family member is concerned about the care of 

a loved one living at the Indiana Veterans’ Home, these concerns should be conveyed to 

management as soon as possible. The internal Concerns and Suggestion procedure is as 

follows: 

 

1. Concerns and/or suggestions may be made verbally to the charge nurse, social 

services staff or other staff members at any time. Staff members are trained to 

address and provide immediate resolution when possible, to report this information 

to their supervisor and to the superintendent, when necessary, for resolution and 

feedback. 

2. Concerns and/or suggestions may be presented to the Residents’ Assembly, either 

in writing or in person, at regularly scheduled meetings. Such concerns and/or 

suggestions will be included in the minutes of the meeting and forwarded to the 

superintendent for response and to the chairperson of the Resident Council. 

3. Resident Concern Forms are available from the corporal, unit nurses’ station, social 

services department, administrative offices or the Pyle 1 switchboard. Residents 

and family members are encouraged to use these forms to submit written 

complaints or suggestions. Completed forms should be given to the unit charge 

nurse or social worker, placed in the Suggestion Box at the Pyle 1 switchboard or 

forwarded to the superintendent. If needed, social services staff are available to 

assist residents in completing these forms. 

 

Staff members are available to receive resident comments and/or concerns during normal 

business hours. After hours, residents can contact the nursing supervisor on duty or the 

switchboard operator to request immediate assistance with an urgent concern. Complaints 

involving any form of abuse or significant care issues should be reported immediately to 

the superintendent, the director of nursing and the social services director. 

 

Although it is recommended that residents report problems internally first, residents may 

also report a concern or voice a suggestion externally, at any time. If desired, residents 

may contact: 

 

Indiana State Department of Health 

Division of Long-Term Care 
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2 North Meridian Street   

Indianapolis, IN  46204 

(317) 233-7442  

Toll-Free Complaint Division Number: 

(800) 246-8909 

   

Roudebush VA Medical Center 

Patient Advocate 

1481 West 10
th

 Street 

Indianapolis, IN  46202 

(317) 554-0000  

 

Adult Protective Services  

301 Main Street 

Lafayette, IN  47901-1376 

(877) 749-9111 or (765) 423-9305 

 

Protection and Advocacy Services (for developmentally disabled or mentally ill) 

4701 North Keystone Avenue, Suite 222 

Indianapolis, IN  46205 

(317) 722-5555 or (800) 622-4845 

 

Tippecanoe County Office, Division of Family and Children 

111 N. 4
th
 Street 

Lafayette, IN  47901 

(765) 742-0400 

 

Long-Term Care Ombudsman 

A long-term care ombudsman is a representative for residents. The responsibilities of the 

local ombudsman include the following: 

 

 Investigate and seek to resolve complaints about nursing facility care that affect the 

health, welfare or quality of life of a nursing facility resident; 

 Protect the rights of residents; 

 Assist residents in asserting their rights; 

 Work to insure quality care and treatment of residents; 

 Answer questions and provide information about nursing facility care and related 

services; and, 
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 Educate residents, families, staff and community about nursing facility residents’ 

rights. 

 

Anyone can contact the ombudsman for assistance. Please note that the involved resident 

will be consulted, and he or she will normally determine the actions of the ombudsman. 

Volunteers who assist the ombudsman may also visit and assist residents on a regular 

basis. 

 

Indiana Legal Services 

Local Long-Term Care Ombudsman 

Andrea Smothers  

639 Columbia Street 

Lafayette, IN   

(765) 423-5327 or (800) 382-7581 

 

State Long-Term Care Ombudsman Program 

P.O. Box 7083 

Indianapolis, IN  46207-7083 

(800) 622-4484 or (317) 232-7134 

 

Residents’ Assembly 

All residents are encouraged to participate in the Residents’ Assembly. This organized 

resident group holds meetings each month, usually on the first Tuesday of the month, in 

the MacArthur Auditorium. All residents are encouraged to attend these meetings. 

Elected officers include chairperson, vice chairperson, secretary and vice secretary. 

Elections are held annually. Residents will receive assistance with transportation to 

assembly meetings if requested. Mini-assembly meetings are held on some nursing units, 

as needed or requested. When a resident is unable to attend a Residents’ Assembly 

meeting, he or she should feel free to relay comments, suggestions or concerns to the 

Residents’ Assembly through the assembly officers. 

 

Voting: Government Elections 

The Social Services and Recreation Departments make arrangements for residents to vote 

in all government elections. New residents are advised to register to vote as soon as 

possible after admission to report their new place of residence. Polls are provided on the 

grounds of the Indiana Veterans’ Home at a location which is announced before each 

election. Residents who need to register to vote or wish to make arrangements for 

absentee balloting should contact their social worker or the Local Elections Board. The 
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Indiana Veterans’ Home switchboard:  

Dial “0” from bedside phone, or call (765) 463-1502. 

Additional Contacts  Phone 
Superintendent (765) 497-8501 
Assistant Superintendent (765) 497-8510 
Long-term Care Ombudsman  (765) 423-5327 
Adult Protective Services  (765) 420-1587 
Health Department Hotline  (800) 246-8909 
State Police (Lafayette, IN)  (765) 567-2125 
VA Medical Center – Roudebush  (317) 554-0000 
Medicare Fraud Reporting  (800) 447-8477 
Medicaid Fraud Reporting  (800) 382-1039 
 
Resident Concern Forms 
Resident Concern Forms are available on each unit. Residents should ask Nursing or 
Social Services staff for a form and/or assistance in completing and submitting the form. 
Resident Concern Forms are submitted to the Indiana Veterans’ Home Superintendent for 
appropriate action and response. 
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