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You Are Important!

Indiana Medicaid provides healthcare for over one million Hoosiers who 
are aged, disabled, blind, pregnant or meet other eligibility requirements.  

You make a difference in the health and wellness 
of the members in your community! 
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IHCP Website
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IHCP Website Home Page

Google “Indiana Medicaid” to find the homepage for the 

IHCP website Indiana Medicaid Homepage_

https://www.google.com/url?sa=t&source=web&rct=j&opi=89978449&url=https://www.in.gov/medicaid/&ved=2ahUKEwjYp_yYpIaIAxUK78kDHVAfGEUQFnoECD0QAQ&usg=AOvVaw1WutxX2HaRRWNoGvs-Ma7O
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IHCP Member Website

IHCP website: Medicaid for Members

https://www.in.gov/medicaid/members/
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IHCP website: Medicaid for Providers

Additional Provider Portals
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IHCP Provider Healthcare Portal

IHCP Provider Healthcare Portal

https://portal.indianamedicaid.com/hcp/provider/Home/tabid/135/Default.aspx
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Acentra Health Atrezzo Provider Portal

Acentra Health Atrezzo Provider Portal

https://atrezzo.acentra.com/
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Sandata Portal

Sandata Portal

https://evv.sandata.com/VM/Login
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Verida Provider Portal

Verida Provider Portal

https://provider.verida.com/
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Optum Rx Portal

Optum RX Portal

https://identity.onehealthcareid.com/oneapp/index.html#/login
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News
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Provider Enrollment
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Provider References
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Reference Search

Enter a keyword, subject or phrase.

▪ Check Banners, Bulletins, and Modules to search 

all resources. 



17

Reference Modules
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Provider Specific Modules
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Program Specific Modules
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Home and Community Based Services 

Modules 
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Forms
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Provider Education
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Billing and Remittance
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Clinical Services
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Fee for Service Pharmacy Benefits

Pharmacy Services

https://www.in.gov/medicaid/providers/clinical-services/pharmacy-benefits/pharmacy-services
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IHCP Programs
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Let’s first take a closer look at the IHCP Quick Reference Guide.

Contact Information
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Quick Reference Guide
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Healthy Indiana Plan
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Hoosier Care Connect
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Hoosier Healthwise
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Indiana Pathways for Aging 
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Right Choices Program
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IHCP Provider Healthcare Portal
(IHCP Portal) 
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What can you do in the IHCP Portal? 

• Manage user accounts

• View provider profile

• Provider enrollment maintenance and transactions

• Eligibility verification

• Submit claims

• Check on the status of claims

• View your Remittance Advices

• Secure correspondence

Functions

In addition, the IHCP Portal provides access to a 

wide variety of IHCP information and resources.
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Registration

portal.indianamedicaid.com

https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider
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Provider Registration

Remember:

This information is for 

the owner/group, which 

may not be the person 

completing the 

registration. 

A copy of this information 

should also be given to 

the owner or other 

appropriate person.
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User ID

If the User ID is not entered correctly, the 

challenge question may not be one that was 

set up by the user.

Forgotten passwords 

can be reset by the 

user!!!
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Registration Information

Information is for the 

provider or delegate 

logged in. 



40

Assigned Privileges

Add delegates and assign the privileges needed.
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Disenroll

Warning – 

once this is submitted it is final!
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Profile
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Maintenance
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Revalidation Status
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Revalidation Icon

The Revalidation link will appear when the service 

location is in the time frame for completion.

▪ The date for COMPLETION can also be verified on the 

Provider Profile.

Warning!!!

The revalidation must be submitted and approved 

before the revalidation end date.

▪ If the revalidation is not finalized prior to the date, the 

service location will be termed and a new enrollment 

application will need to be submitted, which will result in a 

new Provider ID.

▪ A new ID may impact approved Prior Authorizations or 

Managed Care Enrollment.
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Eligibility

1. Enter the individual’s Member ID (also known as RID) if known – 

no other identifiers need to be added.

2. If the Member ID is not known, enter the member’s first and last 

name and birth date or social security number and birth date.
▪ Make sure you use their legal name, not a nickname, and it is spelled 

correctly.

3. Enter the date of service.
▪ A previous date can be entered, but a future date cannot be entered.

▪ Provider must be enrolled on the effective date.
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Eligibility Information

This member’s services are coordinated through 

MDWise and claims are submitted to MDWise
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Other Insurance Details
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Secure Correspondence

Secure Correspondence is a delegate function assigned when 

the delegate is added to a service location.

When it appears the insurance information is not correct, a TPL update should be 

completed via Secure Correspondence.
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TPL Update

Enter as much 

information as 

possible:

• Subject

• Message Category

• Contact Email

• Message explaining 
the reason for the 
update

• Add any 
attachments to 
support request 
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Search Payment History

Let’s take a closer look at Search Payment History.
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Search Payment Options
The Payment Method will default to All - leave as is.

Payment ID will be blank:

– Leave blank to search for all RAs in that time frame.         

– If searching for a specific RA, enter the Payment ID.
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RA 

Date
Payment 

Method

Payment

ID

Payment 

Amount

ALWAYS download the PDF 

to see the complete RA information.

PDF

ICON

Search Payment Results
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Resources

Links to a wealth of 

information!!
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Helpful Tools
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Revalidation Reminders

• Notifications with instructions for revalidating are sent to the MAIL TO 

ADDRESS in each service location Provider Profile 90 and 60 days in 

advance of the revalidation due date - that's 30 days ahead of the final deadline 

date. That extra time is there to make sure providers submit on time because 

otherwise, the enrollment will be closed.

• The Provider Enrollment Revalidation webpage  provides a list of providers with 

upcoming revalidation due dates.

• Providers will also see a reminder on the home page of their Provider Profile, on 

the IHCP Provider Healthcare Portal.

➢ The revalidation reminder is service location specific

• Revalidation must be finalized 

before the revalidation end 

date.

• Providers that fail to revalidate 

will be required to re-enroll as 

new providers.

https://www.in.gov/medicaid/providers/provider-enrollment/maintaining-your-ihcp-provider-enrollment/provider-enrollment-revalidation/
https://portal.indianamedicaid.com/hcp/Default.aspx?alias=portal.indianamedicaid.com/hcp/provider
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Provider Relations Team
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Provider Assistance

Your Provider Relations Consultant can:

• Assist you with complex claim denial issues

• Provide free IHCP Portal training

• Assist you with the enrollment or revalidation process

• Assist you in understanding member eligibility

• Conduct 1:1 virtual or in-person on-site training and provider 

workshops

• Help you in navigating the IHCP provider website/modules
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Contact Checklist

Emails and calls should always include:

• Provider NPI and Provider ID.

• Contact name, phone number and e-mail.

• Exact reason for the email or call:

• Claim example and exact claim information

• Member information including the Member Medicaid 

number

• Nature of issues

• Include application tracking number (ATN) if related to 

provider enrollment.

• Any other information to help Provider Relations research 

prior to returning the email or call.

Email is the preferred method of contact.

If sending protected health information (PHI), 

send via secure email.
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Helpful Tools and Resources

Indiana Medicaid for Providers website:

• Provider References > IHCP Provider Reference Modules

• Contact Information > Provider Relations Consultants

Customer Assistance:

• 800-457-4584

• Live assistance available Monday–Friday, 

8 a.m. – 6 p.m. Eastern Time

Secure Correspondence:

• Via the IHCP Provider Healthcare Portal

➢ Registered account required.

➢ After logging in to the IHCP Portal, click 

Secure Correspondence to submit a request.
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Evaluation Survey

WE WANT TO HEAR FROM YOU!!

To complete the Event evaluation, 

tap the green box 

Choose any session’s evaluation from the list below 

the green box (in alphabetical order)

Make sure to answer all questions marked required to avoid errors

Please visit the Gainwell table for assistance

Log into the 2024 IHCP Works Annual Seminar app website
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We are here to help!
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Questions
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