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Agenda 

• Review of Key Terms 

• Food Insecurity and Malnutrition in Indiana 

• Managed Health Services (MHS) Approach to Food Access 

• How Providers Are Part of the Solution 
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Who are We? 



Who is MHS? 

• MHS is a health insurance provider that has been proudly 

serving Indiana residents for over 25 years through Hoosier 

Healthwise (HHW), the Healthy Indiana Plan (HIP), and 

Hoosier Care Connect (HCC)

• Marketplace – Ambetter from MHS

• Medicare – Wellcare by Allwell

MHS is your choice for better healthcare
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MHS Products  
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Key Terms 



Review Key Terms 
• Social Determinants/Drivers of Health (SDOH): the conditions in the 

environments where people are born, live, learn, work, play, worship, 

and age that affect a wide range of health, functioning, and quality-of-

life outcomes and risks. 

• Food Insecurity: the condition of not having access to sufficient food, 

or food of an adequate quality, to meet one's basic needs. 

• Hunger: a feeling of discomfort or weakness caused by lack of food, 

coupled with the desire to eat; the distress associated with lack of food. 

• Malnourishment: lack of proper nutrition, caused by not having enough 

to eat, not eating enough of the right things, or being unable to use the 

food that one does eat. 

• Food is Medicine (FIM): a spectrum of programs and services that aim 

to treat or prevent diseases through nutrition, responding to the critical 

link between nutrition and health and connection to the health care 

system. 
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Food Insecurity 

and Malnutrition in Indiana 



Food Insecurity and Malnutrition in Indiana 
• In Indiana, 950,220 people are facing hunger – and of them 285,070 are children.

• People facing hunger in Indiana are estimated to 

report needing  $633,214,000 more per year to 

meet their food needs. 

That means each person experiencing hunger 

would need just over $660 dollars 

per year to meet their needs. 

• US food insecurity rate: 12.8%

Indiana’s food insecurity rate: 13.9%

Indiana’s child food insecurity rate: 18.2%

• Of Indiana’s food insecure population, 65% are 

above the Supplemental Nutrition Assistance 

Program (SNAP) threshold, meaning many of our 

neighbors’ wages are simply not enough to make 

ends meet... yet too high to receive government 

aid. 



SNAP Monthly Income Limits and Maximum Allotment



Food Insecurity and 
Malnutrition in Indiana 



MHS Approach to Food 
Access



MHS Approach to Food Access 

• MHS is committed to helping
members meet social needs 
through a spectrum of programs 
and services that aim to treat or 
prevent diseases through 
nutrition, responding to the 
critical link between nutrition and 
health and connection to the 
health care system. 
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MHS Approach to Food Access Cont.

Program Name Brief Description 

Post-Discharge Meals 

Recently discharged members experiencing food insecurity and 

a high-risk condition such as diabetes or heart disease, 

Receive medically-tailored food boxes containing two weeks of 
frozen meals 

Food Box Program 
Members experiencing food insecurity, with limited 

access to food pantries, receive 2 boxes of pantry-stable 

foods 

Live Great Program 
Members receive $20 a month, for six months, on their 

My Health Pays rewards card. This can be used at Wal-

Mart to buy food and other necessities 

SNAP Benefit Support 

Case managers and SDOH specialists direct members to SNAP 

resources, such as the FSSA application website and 

the Gleaners SNAP assistance website or hotline at (317) 644-
1280

Community Connection 
Free, public database of community resources given to 

members to assist with food, shelter, goods, employment, 

and other community resources 
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https://www.in.gov/fssa/dfr/snap-food-assistance/
https://www.gleaners.org/snap-outreach/
https://www.findhelp.org/


GA Foods Post Discharge Meals and 

Pantry - Stable Food Boxes



MHS Approach to Food Access  

• Improved dietary intake 

• Decreased healthcare utilization/spending 

• Improved health outcomes 

• Decreased depression symptoms 

• Improved health status/food security 

• Decreased tradeoffs between food and prescriptions 

• Improved health status 

• Increased daily living independence 
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Providers Are Part of The 
Solution 



How Providers Are Part of the Solution

While there are many possible ways a provider can 
support a member that has identified an SDOH 
need, we will review three here: 

1. MHS Community Connect 

2. Local Organization Direct Referral (with warm 
handoff)

3. MHS Direct Referral Using the Provider Portal 
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https://communityconnect.mhsindiana.com/


MHS Community Connect 

Provide a list of local resources using MHS Community Connect
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https://communityconnect.mhsindiana.com/


MHS Community Connect Cont.
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MHS Community Connect Cont. 
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Food Pantry



MHS Community Connect
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MHS Community Connect Cont.  
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MHS Community Connect Cont.  
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Direct Referral: Warm Handoff

Referrals to local organizations to support SDOH needs are 

often most effective when the referring office (you as the 

provider) connects the individual (patient) directly by 

contacting the community organization on their behalf (by 

email or phone) while the patient is still present, which will 

ensure the patient is: 

✓ Willing to engage services 

✓ Eligible 

✓ Able to access services 

✓ Able to communicate the need 
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Direct Referral: Using the Provider 
Portal 

Step 1: Log into provider account

https://www.mhsindiana.com/providers/
login.html

• Provider Portal Homepage 
displays 

Step 2: Look up member information 

using Quick Actions 

• Enter Member ID and DOB 

• Choose View Eligibility and 

Patient Information 

• Click Submit 
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https://www.mhsindiana.com/providers/login.html
https://www.mhsindiana.com/providers/login.html


Direct Referral: Using the Provider Portal Cont.

Step 3: Click on 

the Referrals tab
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Direct Referral: Using the Provider Portal 
Cont. 

Step 4: Select 

source drop-

down menu: 

Case 

Management 

and add 

Additional 

Comment with 

SDOH referral 

and click 

Submit 
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Additional SDOH
Referral Resources 



SNAP Assistance 
According to the FSSA (Family and Social Services Administration), 
the Supplemental Nutrition Assistance Program provides food 
assistance to low-and no-income people and families living in the 
United States. It is a federal aid program administered by the Food 
and Nutrition Service of the U.S. Department of Agriculture however, 
distribution of benefits occurs at the state level. In Indiana, the 
Family and Social Services Administration is responsible for ensuring 
federal regulations are initially implemented and consistently applied 
in each county. 

• FSSA/SNAP website 

https://www.in.gov/fssa/dfr/snap-food-assistance/

• Gleaners SNAP Hotline 

https://www.gleaners.org/snap-outreach/

• Double Up Bucks 
https://doubleupindiana.org/

• Sun Bucks (Summer EBT) 

https://www.fns.usda.gov/summer/sunbucks
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https://www.in.gov/fssa/dfr/snap-food-assistance/
https://www.gleaners.org/snap-outreach
https://www.gleaners.org/snap-outreach/
https://doubleupindiana.org/
https://doubleupindiana.org/
https://www.fns.usda.gov/summer/sunbucks


SNAP Assistance Cont.
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SNAP Assistance Cont.
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Additional National and State Assistance 

PROGRAM DESCRIPTION ELIGIBILITY

WIC (Women, Infants, 

and Children) 

Nationally recognized nutrition 

program that improves access to 

nutritious foods and promoting 

healthier eating and lifestyles. 

Income  guidelines

Usually automatically 

available to Medicaid, 

Temporary Assistance for 

Needy Families (TANF) or 

SNAP recipients.

The Emergency Food 

Assistance Program 

(TEFAP) 

USDA provides food to states to 

distribute to local food banks and 

pantries

Income, residency and 

household size guidelines.

Commodity 

Supplemental Food 

Program (CSFP)

Aims to improve the health of 

those 60+ and low-income by 

sending monthly food packages 

with nutritious USDA commodity 

food. 

60+

Income and residency 

guidelines

Application process

Senior Farmers’ 

Market Nutrition 

Program (SFMNP)

Provides low-income seniors with 

access to locally grown fruits, 

vegetables, and edible herbs

60+

Income and residency 

guidelines
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http://www.in.gov/health/WIC
http://www.in.gov/health/WIC
http://www.in.gov/health/WIC/food-grant-programs/
http://www.in.gov/health/WIC/food-grant-programs/
http://www.in.gov/health/WIC/food-grant-programs/
http://www.in.gov/health/WIC/seniors
http://www.in.gov/health/WIC/seniors
http://www.in.gov/health/WIC/seniors
http://www.in.gov/health/WIC/seniors/#tab-692659-Senior_Farmers Market_Nutrition_Program SFMNP
http://www.in.gov/health/WIC/seniors/#tab-692659-Senior_Farmers Market_Nutrition_Program SFMNP
http://www.in.gov/health/WIC/seniors/#tab-692659-Senior_Farmers Market_Nutrition_Program SFMNP


WIC Assistance 

Confidential and Proprietary Information  35



Food Bank Map 
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CSFP Map 
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Questions/Discussion 
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