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Digital Solutions Overview
Electronic Data Interchange (EDI) UnitedHealthcare 

Provider Portal

UnitedHealthcare 

Application Programming Interface 

(API)

Electronic interchange of information 

between partners using an industry standard 

format

Public and secure website to obtain 

information and conduct transactions 

Automated solution accessing real-time data in 

a secure environment

• Fully automated • Partially automated • Fully automated

• Integrated through clearinghouse • Access with One Healthcare ID • Direct automated data requests returned in real-time

• HIPAA industry standard information • Detailed information with extended attributes • Detailed information with extended attributes

• Medium to high volume • Low volume • Medium to high volume

• Cost - Varies • Cost - Free • Cost - Free

Learn more at UHCprovider.com, Go Digital! 2

http://www.uhcprovider.com/
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What is the 
difference 
between EDI, 
API, EPP, 
and POCA?

Types of Information:

Operational: E&B, claims, payments, letters, etc. 

Clinical: Prior Authorization determinations, requests 

and status, care opportunities, provider searches 

• Electronic Data Interchange (EDI): Almost all providers use some 
sort of EDI transaction. If a provider is submitting electronic 
claims or obtains basic eligibility or claims information in their 
system, they are using EDI transactions. EDI is operational so it 
is not used for clinical data. 

• Application Programming Interface or (API) marketplace is where 
we can send more information to the provider using an API 
transaction vs. EDI.  API transactions are operational and contain 
very little clinical data. UHC’s API connection only contains UHC 
data and is not multi-payer.  API does not replace EDI but is used 
in addition to existing EDI transactions and utilizes the same 
clearinghouse.

• The EPIC Payer Platform (EPP) is available only to providers 
who use EPIC as their EMR (or practice management system). 
EPP contains clinical data and very little operational data. 

• Point of Care Assist (POCA) like EPP, POCA contains clinical 
data and very little operational data. Only providers who use 
Athena, eClinicalWorks, Practice Fusion, NextGen or Veradigm 
can implement POCA. 

3
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API Overview
Application Programming Interface (API)
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API in Real Life

Make a dinner 
reservation

Book a flight

Pay a bill
Health care 
transaction

API stands for Application Programming Interface. API lets applications talk to each other. If you use an app on 

your phone or tablet to complete a task, chances are you’re using an API.

API
examples

5
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How to Use API 
With Us

• Distribute information electronically to health professionals for FREE

• Access real-time information and send it to the end user in any application

Client

API

Database

6

Requires technical programming 

to integrate and automate data 

IT Professional
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Get Set Up For 
API Success

• An IT professional program an API to 

run behind the scenes, so you can 

access the information you need on 

a recurring basis. This allows your 

staff to focus on daily operations more 

efficiently and effectively.

• Ensure your organization has the 

technical support to use/set up an API.

7
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How API Works

Comprehensive detailed data securely 

obtained through an API can be distributed 

to a practice management system, hospital 

information system or, any application you 

prefer without interrupting your workflow.

8
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API Types and Benefits Claims
Status & 
payment

Documents
Paper 

Correspondence

Eligibility & 

benefits

Referrals

Reconsiderations

/ appeals

with

attachments

API
types

• Improve efficiency, reduce costs, and increase cash flow

• Maintain workflow

̶ Data returned in an API mirrors the detailed information provided 
on our portal

̶ Ability to populate data and transfer to your practice management 
system, proprietary software, or any application you prefer

̶ Integration of data from multiple sources into 1 location

• Save time

̶ Data is returned in real time

̶ Transactions automated on a timetable you set

̶ API can be a solution to replace or complement other 
digital solutions

• Decrease call volume

• Reduce paper

9
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API Connection Options

API direct connection

• Connects directly through a secure connection for all API types

• API Trading Partner Agreement may be required

API Extended X12

• API data is requested and returned as an extension to an existing 

EDI transaction

• Access extended data through a direct connection with 

UnitedHealthcare, the Optum iEDI clearinghouse, or your existing 

clearinghouse, if available

• Available only for claim status and eligibility/benefits

1

2

API uses JavaScript 

Object Notation (JSON) 

for requests and 

responses. 

All API traffic is 

encrypted over HTTPS 

and authentication is 

handled with OAuth2.
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API Support

We’re here to help you every step of the way. From your initial consultation and 

demo to post-coordination support, you’ll have an API consultant to assist you.

Coordination
Together, we determine the right solutions that fit 

your needs. We help facilitate the technical 

coordination needed. 

Onboarding
We provide direct onboarding tools, resources, and 

guidance with a production goal of 5–50 business 

days, depending on your organization’s timeline.

Monitoring
Once in production, we may reach out to make sure 

our APIs are meeting your needs and yielding the 

expected benefits.

11
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API Marketplace

The primary site for all things API

• https://apimarketplace.uhcprovider.com

• API education (user guide, overview, benefits, 

and getting started)

• Technical information

- Reference guides

- Sandbox

- Swagger

• Testimonials

• APIs by category and featured APIs

• Contact us

- Follow Get Started prompts to request 

a meeting with an API consultant

12

https://apimarketplace.uhcprovider.com/#/
https://apimarketplace.uhcprovider.com/
https://apimarketplace.uhcprovider.com/#/getting-started


API Consumers
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API Utilization

API types in productionAPI stats – July 2023 API client types

APIs in production

241

Clients in production

126

Yearly claim 

transaction volume

318M

14
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API Experience

I love the API claim status service. Claim status programs that used to 

take us 2 days to run, now take about 20 minutes to run the same 

transactions and get the same data.

The amount of time to reconsider these claims using the new 

API has been reduced to 0 hours, which frees up the agents 

to focus on other tasks.

With the Documents API, our staff immediately gained 30 minutes a 

day simply by eliminating manual scanning of paper correspondence.

With API, the teams are getting the information quicker than 

the remit. Not having to look the information up themselves 

eliminates data entry errors and saves more time.

15
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API QRG Information

Application Programming Interface (API) Overview - 

UnitedHealthcare (uhcprovider.com)

16

• Allows for automation of administrative transactions.

• Claims status and payment

• Documents

• Eligibility and Benefits

• Reconsiderations and Appeals

• Referrals

• API Connectivity

• Standard API

• API Extended x12 

https://www.uhcprovider.com/content/dam/provider/docs/public/resources/api/API-Overview-QRG.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/api/API-Overview-QRG.pdf
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Additional API QRG
Information

• Technical programming required for set up. 

• Support by business and technical team. 

• Stage environment used for testing prior to 

going live.

• Secure list of credentials provided to access 

the stage (testing) and production 

environments.

• One of several digital solutions we offer.

17
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Epic Payer Platform
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Epic Payer Platform

• Connecting providers and payers to 

improve care and reduce administrative 

costs.

• Suite of Epic technology solutions that 

sets a new standard for payer-provider 

collaboration.

• Improves clinical outcomes.

• Improves authorization turnaround times.

• Reduces administrative burdens and 

promotes collaboration.

19
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Epic Payer Platform 
Additional Information

• Clinical Analytics Document feature improves 

quality and performance

• Event notification improves payer care 

management with real-time automated 

notification. 

• Impact provider organizations across the 

country have had positive implementation 

experiences partnering with Epic and 

UnitedHealthcare on Epic Payer Platform. 

20
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Chat Support
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Select icon

22
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Chat options

A

BC 23
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Attach a document

24
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Add a smile

25
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Print Transcript

26
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Smart Edits
Speeding up claims together
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Smart Edits Overview

Why Use Smart Edits:

An optimization tool that identifies potential 

billing errors and allows the opportunity to 

review and repair problematic claims

- Save Time

- Increase Collaboration

- Speed Up Claims Processing

- Enhance Existing Claims Workflow

28
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Return Edit

A Return Edit is likely to reduce …

-Denials

-Potential medical record requests 

-Potential future overpayment requests 

… if action is taken.

Responding to a Return Edit

-Review, correct and modify

- If no action is taken to correct the claim, it will 
be sent for processing on the fifth calendar 
day

- If you take the suggested action, the 
resubmitted claim will carry the new date of 
submission

A3:21 status code indicates 

this is a Return Edit

P4999 is telling you a 

message needs to be read

Example: 

“STC*A3:21*20220808*U*138******P4999MOD Smart 
Edit (MOD) Use of Modifier [LQ] is inappropriate for 
Procedure Code [96374]. Reimbursement for a 
procedure code/modifier combination is allowed only 
when the modifier has been used appropriately.”

MOD is the Smart Edit mnemonic

Our Smart Edit guide will provide you will additional 

information on this specific edit’s…

• Description

• Effective Dates

• Lines of Business

• Claim Type

• Edit Type

• Policy/Resource Reference

29
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Rejection Edit

Sent when the claim needs immediate 

attention

- If no action is taken to correct the claim, it will 

not enter the UnitedHealthcare claims 

processing system 

- This edit is found at the line level of the claim

Responding to a Rejection Edit

-Review, correct, and modify

• Status code A7:21 - follow suggested 
action provided

• Status code A3:54 - duplicate claim - No 
action needed

- If you take the suggested action, the claim 
will carry the new date of submission

A7:21 or A3:54 status code 

indicates this is a Rejection 

Edit

P4999 is telling you a 

message needs to be read

Example: 

“STC*A7:21*20220828*U*230******P4999 uMCID Smart 
Edit (uMCID) REJECT – CLIA ID was not submitted on 
the claim and will not be forwarded for adjudication. 
Please resubmit claim with a valid CLIA ID.”

uMCID is the Smart Edit mnemonic

Our Smart Edit guide will provide you will additional 

information on this specific edit’s…

• Description

• Effective Dates

• Lines of Business

• Claim Type

• Edit Type

• Policy/ Resource Reference

30
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Documentation Edit

A claim may need additional information. 

It’s likely to reduce …

-Denials

-Potential future overpayment requests 

… if supporting documentation is submitted 

via TrackIt 

Responding to a Documentation Edit

-Supporting documentation may be needed

- If no action is taken, the claim is sent for 
processing on the fifth calendar day

- If you take the suggested action, the claim 
will carry the new date of submission

R1:294 status code 

indicates this is a 

Documentation Edit

P4999 is telling 

you a message 

needs to be read

Example: 

“STC*R1:294*20221030*WQ*580******** P4999ORTDM 
Smart Edit (ORTDM): Medical Records for HCPCS 
L3000 may be required and can be uploaded to the UHC 
Provider Portal at secure.uhcprovider.com. For more 
information on this edit, go to 
UHCprovider.com/smartedits.”

ORTDM is the Smart Edit mnemonic

Our Smart Edit guide will provide you will additional 

information on this specific edit’s…

• Description

• Effective Dates

• Lines of Business

• Claim Type

• Edit Type

• Policy/Resource Reference

31
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Informational Edit

An Informational Edit …

-Notifies you of key information in claim 

submission process or about upcoming 

events that require your attention

- Is found at the line level of the claim 

-Does not require action and claim 

immediately enters UnitedHealthcare’s 

claims processing system

A1:19 status code indicates 

this is an Informational Edit

P4999 is telling you a 

message needs to be read

Example: 

“STC*A1:19*20220701 *WQ*120*******P4999 
uNPPR Smart Edit (uNPPR): INFORMATIONAL 
Referring UnitedHealthcare members to out-of-network 
labs without the member’s written prior consent may 
result in certain penalties.”

uNPPR is the Smart Edit mnemonic

Our Smart Edit guide will provide you will additional 

information on this specific edit’s…

• Description

• Effective Dates

• Lines of Business

• Claim Type

• Edit Type

• Policy/Resource Reference

32
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Banners: Informational and Rejection

Informational Banner 

This displays on all claims; no action is 
required for the informational banner.

Note: This banner does not require any action.

Example: 

“STC*A3:21*20190820*WQ*140******** 
P4999INFO Smart Edit (INFO): “For additional 
information regarding this edit refer to 
UnitedHealthcare policies for Smart Edits 
Policy Reference Guide at 
UHCprovider.com/SmartEdits.”

Rejection Banner 

Appears on all claims receiving Rejection 
Edits to provide further information on how to 
respond. 

Example: 

“STC*A7:21*20200920*WQ*720********P4999
REJINFO Smart Edit (REJINFO): 
INFORMATIONAL This claim has been 
rejected and will not be processed. See 
UHCprovider.com/smartedits. Repaired 
claims should be sent with the original bill 
type, not a replacement or voided bill type 
ending in 7 or 8.”

33
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Track-It

UHCprovider.com/trackit
34

https://www.uhcprovider.com/content/dam/provider/docs/public/claims/Claims-Options-QSG.pdf
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Contact Us Page

35
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Education and Training
Resources for the Provider Portal
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UHCprovider.com
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UHCprovider.com - Resources
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Go to Digital Solutions
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Select Instructor-Led Learning
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Register for Live Event

41



x

Provider 
Communication 
Gateway (PCG)

Payer rules applied within a provider’s practice 

management system before claim submission

42
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Overview

Payer-specific rules are applied in real-time in EMR before claim submission to avoid denials

Admission Point of care

P
ro

vi
de

r Communication Gateway
(P

C
G

)
Point of Billing

Claim 

Submission to 

Health Plan

Adjudication 

Flexibility to deliver claim editing in the 

provider’s workflow 43
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Communication Gateway Workflowrovider

Payer-specific Rules Applied During the Billing Process Pre-Claim Submission

Point of Care
Billing and 

Scrubbing in Epic 
and Claims Manager

Real time call to apply Payer rules to billing transaction 

Specific and actionable messaging returned

Payer Rules Payer 
Network 

Provider reviews flag 
and takes appropriate 

action

Claim is submitted
44
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Provider Value Avoidable Denials

$25-$30
Cost to submit, correct,

and resubmit a claim
Average denial write-off 

adjustments of net revenue

3%-4% Minimize guesswork and 

creation of custom edits 

to try and mitigate denials.

45
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Success Story

GOALS RESULTSSOLUTION

Reducing Avoidable Denials for a Large Health System

A large, regional health system observed 50% of initial denials were ultimately overturned after follow-
up, correction and claim resubmission.

• Define and deliver technology 

to enable application of payer 

rules in the provider’s 

workflow 

• Engage payer and provider 

partners

• Implement Provider 

Communication Gateway

• Leveraging Claims Manager 

to deliver a subset of payer 

rules into the provider’s Epic 

workflow

40%
Opportunity to reduce denials and denial 
management cost based on 2022 roadmap

81%
Provider adoption rate

Shifting edits left enables denial free Payment 
Integrity resulting in improved NPS

Increase in auto-adjudication rates 46
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Point of Care 
Assist

Adding real-time information to improve patient 

experience and outcomes

47
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How It Works

Real-time members’ 

health data is added 

to existing EMRs for 

UnitedHealthcare 

members

Information is delivered 

as part of providers’ 

current workflow process 

to ease administration 

and reduce re-work

Alerts providers to 

patient care needs, 

aligned to member-

specific benefits

Information is 

updated in real-time 

and available 24/7 

48
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Prior Authorization By The Numbers: 

10,000
Authorization Requests

11 minutes
Time Saved per Request

Savings up to $65,000

and 1,833 staff hours

Total Potential 

Savings with 

Point of Care 

Assist = $65,000

Submission Methods Provider Cost Time Savings

Fully Manual $7.52 16 mins

Partially Electronic $6.50 11  mins

Fully Electronic N/A N/A

4949
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Digital Tools Comparison Example

Epic

Event 

Notification

Clinical Data 

Exchange

Member Roster 

and Eligibility

Patient 

Eligibility
Quality Care 

Opportunities

Patient 

Health 

History

Point of
Care Assist
member-specific data

Provider 

Search

Prior Authorization 

Quick 

Code Lookup

Prior 

Authorization

50
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Epic Payer Platform + Point of Care Assist
continued

Check out more resources:

• Point of Care Assist Self-Paced Course

• Point of Care Assist Overview

• Point of Care Assist FAQs

Contact Us
If you have any questions or want to learn more about Point of Care Assist, please e-mail us 

at POCAnationalteam@uhc.com.

51

https://chameleoncloud4.io/review/prod/758f50f9-9f1b-4dad-a60e-13ec5628156e
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/other-resources/Point-of-Care-Assist-SellSheet.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/other-resources/Point-of-Care-Assist-FAQ.pdf
mailto:POCAnationalteam@uhc.com
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Provider Communication Gateway Flyer

52



Questions?

PCA-1-23-02029-POE-PRES_08162023
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Thank you

PCA-1-23-02029-POE-PRES_08162023
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