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Agenda

1. UHCprovider.com

2. Join Our Network

3. UHC Provider Portal
1. Notice of Action 

4. Service Plan

5. Claims

6. EVV

7. HCBS Provider Advocates

8. Questions and Answers 
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UHCprovider.com

http://www.UHCprovider.com/incommunityplan

Eligibility Prior Authorization NOA can be found on 

secure portal

Claims and Payments Resources
Education and Training

The UnitedHealthcare Provider Portal resources

4

http://www.uhcprovider.com/incommunityplan
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Join Our Network   
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Join Our Network – Choose Provider Type
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Initiating the Contract Process

Send your request to hcbsprovidernetwork@uhc.com and include:

• Provider Name

• Provider Address

• Contact name and phone number

• Contact email

• Tax ID number (TIN)

• Medicaid ID number or Legacy Provider Identifier (LPI)

• Services the provider is certified to provide

Enroll with IN Medicaid at

Indiana Medicaid: Providers: 

Provider Enrollment
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mailto:hcbsprovidernetwork@uhc.com
https://www.in.gov/medicaid/providers/provider-enrollment/
https://www.in.gov/medicaid/providers/provider-enrollment/
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UHC Provider Portal Example
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Notice of Action (NOA)
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Service Plan Information

All members receiving HCBS waiver services will receive a service plan. 

• A Person-Centered Care and Service Plan (PCSP) is developed with the member in collaborating 

with the member’s Interdisciplinary Care Team including the caregiver, providers, and Care and 

Service Coordinator.

• The PCSP includes the member’s service plan and is inclusive of authorized HCBS services. There 

is no need for HCBS providers to submit additional authorizations.

• Providers can log into the UHC provider portal to view the service plan authorizations that have 

been approved.

• Reassessment occurs annually or due to a trigger event (hospitalization, fall, or caregiver change) 

to develop changes to the care/service plan and authorizations.
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Service Coordinator
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Claims
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Ways to Bill

Claims and Payments | UnitedHealthcare Community 

Plan of Indiana | UHCprovider.com

Paper

UnitedHealthcare Community Plan 
of Indiana

P.O. Box 5270
Kingston, NY 12402-5270

Electronic

Payer ID: 87726

Ensure your clearinghouse can 
transmit claims to Optum (UHC’s 

clearinghouse)

Portal

Securely log-in then select “Claims 

and Payments”
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https://www.uhcprovider.com/en/health-plans-by-state/indiana-health-plans/in-comm-plan-home/in-cp-claims.html
https://www.uhcprovider.com/en/health-plans-by-state/indiana-health-plans/in-comm-plan-home/in-cp-claims.html
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Portal Claim Submission
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Portal Claim Submission Tips

• Enter all necessary claim information

- HCBS Billing Guidelines is a great resource if 
you have questions.

• Always use the member’s Medicaid ID when 
billing the Medicaid payer

• Follow recommended caregiver:relationship 
guidance for billing. BT202449 (in.gov)

• Always use appropriate modifiers. Section 3 of 
table 1 in the OMPP HCBS Waiver Module

• Do not bill with an NPI. When populating box 
33 in our portal you should select “No” when 
asked if you have a National Provider Identifier 
(NPI). By selecting no, UHC will automatically 
enter the G2 qualifier before your Medicaid ID 
(LPI). If you also enter G2, your claim may 
deny.
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https://www.in.gov/medicaid/providers/files/modules/hcbs-billing-guidelines.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202449.pdf
https://www.in.gov/medicaid/providers/files/modules/ompp-hcbs-waiver.pdf
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EVV

• UHC connects to Sandata.

• Providers can use an alternate EVV aggregator as long as it connects to Sandata.

• Indiana Medicaid: Providers: Electronic Visit Verification

• Indiana Medicaid: Providers: Electronic Visit Verification Training
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https://www.in.gov/medicaid/providers/business-transactions/electronic-visit-verification/
https://www.in.gov/medicaid/providers/provider-education/electronic-visit-verification-training/


HCBS Provider Advocates
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HCBS Provider Advocate Map

REGION 1

Latoia Williams

763-361-1122

Email: Latoia_Williams@uhc.com

REGION 2

Kelsie Buckley

763-361-1118

Email: Kelsie_Buckley@uhc.com

REGION 3

Arianna Bingham

763-361-1142

Email: Arianna_Bingham@uhc.com

Company name starting A-H

REGION 3 

Dorian Trice

763-361-1650 

Email: Dorian_Trice@uhc.com

Company name starting I-Z

REGION 4

Keesha McIntyre

763-361-3249

Email: Keesha_Mcintyre@uhc.com

REGION 5

Hannah Haining

763-361-1125

Email: Hannah_Haining@uhc.com

David Hoover

Manager

317-275-8269

david_hoover@uhc.com
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Thank you
Questions?
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