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FSSA announces the PathWays Temporary 
Emergency Financial Assistance program 
As required under Senate Enrolled Act (SEA) 132 (2024), the Office of Medicaid Policy and Planning (OMPP) has 

established a Temporary Emergency Financial Assistance program for Indiana PathWays for Aging (PathWays) 

providers that experience a financial emergency as defined in law due to PathWays claim payment issues. 

A provider is only eligible for Temporary Emergency 

Financial Assistance from a managed care entity 

(MCE) with which the provider successfully completed 

the PathWays claims testing process. A listing of 

providers that have successfully completed testing by 

MCE is available online. 

If you are experiencing claim-processing challenges 

and did not participate in the testing process, please 

reach out to the appropriate MCE provider relations 

contacts. 

The OMPP will make a determination as to whether a 

provider qualifies for an emergency financial payment within seven calendar days of receipt of the application and will 

notify the applicant of that determination. An emergency financial assistance payment is an advance payment 

reconciled against future claim payments. 

The application can be accessed from the PathWays Stakeholder Engagement page at in.gov/pathways/stakeholder-

engagement. 

Applications for the Temporary Emergency Financial Assistance program will be accepted through Jan. 31, 2025, as 

outlined in SEA 132. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 
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