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 IHCP to mass adjust/reprocess CIH, FSW and TBI 
waiver claims that were denied incorrectly 
The Indiana Health Coverage Programs (IHCP) previously announced the addition of the following waiver services, 

effective for dates of service (DOS) on or after July 1, 2024: 

◼ Home Modification Assessment services were added to the 

Community Integration and Habilitation (CIH) Waiver, Family Supports 

Waiver (FSW), and Traumatic Brain Injury (TBI) Waiver (IHCP Bulletin 

BT202479) – see Table 1 

◼ Career Exploration and Planning services were added to FSW and 

CIH Waiver (IHCP Bulletin BT202480) – see Table 2 

◼ Structured Family Caregiving services were added to the TBI Waiver (IHCP Bulletin BT202482) – see Table 3 

Claims for these services with DOS from July 1, 2024, through Sept. 6, 2024, may have denied inappropriately, and will be 

mass adjusted or reprocessed. Providers should see adjusted/reprocessed claims on remittance advices (RAs) beginning 

Nov. 6, 2024, with internal control numbers (ICNs)/Claim IDs that begin with 52 (mass replacements non-check related) or 

80 (reprocessed denied claims). 

Table 1 – Procedure code/modifier combinations for Home Modification Assessment services for CIH,  
FSW and TBI Waiver, effective for DOS on or after July 1, 2024 

Table 2 – Procedure code/modifier combinations for Career Exploration and Planning services for FSW 
and CIH Waiver, effective for DOS on or after July 1, 2024 

Procedure code Modifier 1 Modifier 2 Code description Waiver Rate Service units 

T1028 U7  Home Modification, 
Assessment 

TBI $628 Spec/Exam 

T1028 U7 U5 Home Modification, 
Assessment 

CIH, 
FSW 

$628 Spec/Exam 

Procedure 
code 

Modifier 1 Modifier 2 Modifier 3 Code description Waiver Rate Service units 

97537 U7 U5  Career Exploration 
and Planning, 
Individual 

CIH, 
FSW 

$37.06 1 Hour 

97537 U7 U5 U2 Career Exploration 
and Planning, Group 

CIH, 
FSW 

$13.65 1 Hour 
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https://www.in.gov/medicaid/providers/files/bulletins/BT202479.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202480.pdf
https://www.in.gov/medicaid/providers/files/bulletins/BT202482.pdf
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To receive email notices of IHCP publications, subscribe 

by clicking the blue subscription envelope 

or sign up from the IHCP provider website 

at in.gov/medicaid/providers. 

If you have questions about this publication, please contact Customer Assistance at 800-457-4584. 

QUESTIONS? 

SIGN UP FOR IHCP EMAIL NOTIFICATIONS 

If you need additional copies of this publication, 

please download them from the IHCP Bulletins  

page of the IHCP provider website at  

in.gov/medicaid/providers. 

COPIES OF THIS PUBLICATION 

 

Table 3 – Procedure code/modifier combinations for Structured Family Caregiving services for  
TBI Waiver, effective for DOS on or after July 1, 2024 

For more information  

Questions or concerns about billing and reimbursement policies can be directed to the Indiana Family and Social 

Services Administration (FSSA) IHCP reimbursement mailbox: FSSA.IHCPReimbursement@fssa.in.gov. Please be 

sure to send communications containing protected health information (PHI) to this mailbox via secure email.  

Questions about processing and payment of fee-for-service (FFS) claims should be directed to Gainwell Technologies 

Customer Assistance at 800-457-4584 or your Provider Relations consultant.  

Procedure 
code 

Modifier 1 Modifier 2 Code description Waiver Rate Service units 

S5140 U7 U1 Structured Family 
Caregiving, Level 1 

TBI $77.54 1 Day 

S5140 U7 U2 Structured Family 
Caregiving, Level 2 

TBI $99.71 1 Day 

S5140 U7 U3 Structured Family 
Caregiving, Level 3 

TBI $133.44 1 Day 

https://www.in.gov/medicaid/providers/index.html
https://public.govdelivery.com/accounts/INFSSA/subscriber/new?topic_id=INFSSA_29%5d
https://www.in.gov/medicaid/providers/provider-references/bulletins-banner-pages-and-reference-modules/ihcp-bulletins/
mailto:FSSA.IHCPReimbursement@fssa.in.gov
https://www.in.gov/medicaid/providers/contact-information/provider-relations-consultants/



